
 
 
 
 
 
 
 
 

 
 

Boston University Library – London: 

Library Regulations 
 
Introduction 
This set of Regulations has been compiled by Boston University Library – London (the Library) 
for the benefit of all Library users, to establish a clear understanding of the mutual 
expectations of the Library and its users. Please read these Regulations carefully, as ignorance 
of them will not be accepted as an excuse for non-observance.  

The Librarian, or any person nominated by the Librarian, is authorised to restrict or withdraw 
access to the Library for any user who does not comply with the Library Regulations. The 
Librarian may report to the BU Directorate any person responsible for serious or persistent 
breach of Library Regulations.  

 
The Library Service 
The Library undertakes to provide:  
 
• fair access for all users to its materials, study space, information sources and services Library 

resources) 

• resources that are maintained for serviceable use 

• a quiet working environment that is conducive to study. 

 
Opening hours 
During the semester, the Library is open: 
 
Core phase  Monday to Thursday, from 8.30am to 8pm; Friday from 8.30am to 6pm 
 
Internship phase  Monday to Thursday, from 8.30am to 8pm; Friday from 8.30am to 4.30pm 
 
The Library also opens for one study weekend (Saturday and Sunday, 10am to 6pm) and one 
study day (Sunday, 10am to 6pm) per semester.  
 
Changes to opening hours may be necessary from time to time to accommodate public holidays, 
national events, staffing requirements, or recommendations by BU Directorate. All users will be 
notified in advance by email of any changes to opening hours; announcements will be also be 
published on the Library’s Blackboard site.  
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Membership 
Library membership is automatic for all BU-London students, faculty and staff members.  
 
Student users are required to show their BU Student ID card when borrowing books or requested 
to do so by Library staff.  
 
Conduct 
The Library expects all users to cooperate in maintaining a quiet working environment. Where 
low-level conversations are held, these must be between users in close proximity to each other 
so as not to disturb other users in the same study space.  
 
Mobile devices may be used only in silent mode. Users are asked to move to the basement 
reception area if they need to make or receive telephone calls. 
 
A study space may be reserved for 30 minutes, provided that the request has been made at the 
Library Desk. Library staff will remove books and other articles left behind by unauthorised 
space reservations after 10 minutes.  
 
Users must not mark, deface or damage the Library’s resources; in particular, marginalia and 
highlighting must not be made on any printed materials owned by the Library.  
 
Users will be liable for any loss of, or damage to, resources while in their charge. Any loss or 
damage must be reported immediately to Library staff. 
 
Smoking is not permitted in the Library. 
 
Users must not use the Library space for eating hot and cold meals. Hot and cold drinks may be 
consumed in the Library but must not used at the Library’s computer desks.  
 
Users must show all resources in their possession if requested to do so whether or not these 
items belong to the Library. Users may also be required to open for inspection any bags or other 
receptacles carried out of the Library.  
 
All users must leave the Library by closing time and immediately when the alarm sounds or 
when requested to do so by Library staff.  
 
Animals other than assistance dogs are not allowed in the Library.  
 
Users must obtain prior permission from the Librarian to carry out photography or filming in the 
Library. 
 
Loans  
With the exception of Reference materials and audio-visual resources (3-day loan applies), the 
Library’s printed resources are available for loan:  
 
Non-fiction items  7-day loan 

Fiction items  14-day loan 

Magazines and newspapers  7-day loan 

 



 
All users are allowed to borrow up to 12 items at a time; DVDs are limited to two items per 
user. Users are not permitted to remove any resources from the Library without first recording 
the loan with Library staff at the Library Desk.  
 
Users should consult with Library staff to arrange an increased loan allowance or overnight loan 
for the use of a restricted resource; this type of arrangement will be considered on a case-by-
case basis. Any item made available for consultation only within the Library must be returned as 
directed before the Library closes.  
 
Users are responsible for the safekeeping and good condition of all items issued to their Library 
account. This responsibility ends only when the item has been recorded as returned on the 
Library system. Any damage or fault on the returned item must be reported to Library staff. 
 
Loaned resources must be returned no later than the due date (or earlier if they are recalled by 
the Library), or the loan extended by requesting a loan renewal at the Library desk or by email 
to the library@bu-london.co.uk  
 
Fines will be charged on resources held by users beyond the overdue date shown on the date 
label.  
 
Users with outstanding fines or overdue items may not borrow further resources until the fines 
are paid and the books are returned or renewed. The Librarian has the authority to reduce or 
waiver fines in any particular case.  
 
Resources that are on loan may be reserved by another user. When returned, reserved books 
will be available for collection for a limited period only. 
 
Copyright 
All users of the Library resources are personally responsible for ensuring that they observe the 
requirements of the copyright legislation currently in force in the United Kingdom; failure to do 
so will be regarded as a serious breach of BU discipline in addition to any liability incurred under 
the law. Any user who copies and scans the Library’s resources under the terms of any licensing 
scheme currently in force within BU are personally responsible for ensuring strict adherence to 
the rules of any such scheme, and any breach of these rules will be regarded as a serious breach 
of University discipline.  All users of electronic information resources must abide by the terms of 
the appropriate licences. 
 
IT 
Users of computers in the Library are required to abide by the Regulations for IT Users. 
 
Third-Party Insurance 
A third-party insurance policy provides indemnity to BU in respect of its legal liability to 
compensate persons (including students) who suffer death, injury, or loss of or damage to their 
property. In order for there to be a legal liability it is normal for there to be established proof 
of negligence on the part of BU. 
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