
How to Access your CITI Completion 
Certificate and Completion Report  

• Only applies to users who completed their 
training through the CITI Program 
(Collaborative Institutional Training Initiative) 

• CITI Completion Certificates and Completion 
Reports are generated by CITI the day after a 
course has been completed  

 



1. Navigate to: 
https://www.citiprogram.org 

2. Click on “Log In” 

3. Enter your CITI 
account Username and 
Password. Then click on 

the “Log In” button. 

https://www.citiprogram.org/


1. Under Main Menu / My courses, click on the arrow next to “Boston University 
Medical Campus/Boston Medical Center courses” to expand the list of options 

2. To view course 
certificates, click on “ 

View-Print-Share 



This will display the “View-
Print-Share” page for that 
specific training course. 

* Click on this link to 
download a PDF copy 

of the Completion 
Certificate. 

* Click on this link to 
download a PDF copy of 
the Completion Report. 


