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Introduction

Process and Trigger

Perform this procedure when there is a need to display the Customer Master Record.

Prerequisites

A Customer Master Record must have been created.

Menu Path 

Use the following menu path to begin this transaction:

Accounting  Financial Accounting   Accounts Receivable  Master Records Display

Transaction Code

FD03

Tips and Tricks

 At times you may need to use your scroll bar to view additional information. 
 If the Customer number is not known, click on the Document List button on the Customer 

Display: Initial Screen to enter search criteria.
 This example demonstrates the AR process for this transaction.  

Reports

None
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Procedure

1. Start the transaction using the above menu path or transaction code.

Customer Display: Initial Screen

2. As required, complete/review the following fields:

Field R/O/C Description

Customer Required SAP code that identifies a customer. A customer 
is a business partner who orders goods and 
services.

Example:
102730

3. Click the Enter button  to continue.
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Display Customer: General Data

4. Review the displayed information.

5. Click the Company Code Data button .
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Display Customer: Company Code Data

6. Review the displayed information.

7. Click the More... button  to view the drop-down window.
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Display Customer: Company Code Data

8. Click the BU specific Fields Ctrl+F4 menu item .
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Display Customer: General Data (Enhanced)

9. Review the displayed information.

10. The transaction is complete.



 
Work Instruction

01 Customer Display (FD03) WEBGUI

Last Modified:6/30/2015 7/7
File Name:FIN_AR_FD03_Customer Display_WEBGUI.udc

Status:Final w/o SME Review
© Boston University

Results and Next Steps

You have displayed the Customer Master Record.


