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The	Psychology	of	Introductions	
 
 
 
 

 

 
 
 
 
 
 
 
 

 
 
 

Effective	Introductions	Translate	This	Psychology	
Into	Specific	Rhetorical	Elements	

 
“But…” “However…” 
 

 
 
 

 

Stasis 
Context 

Prior Research 
Settled Belief 

Representative  
Anecdote 

What is this all about? Where does this 
come from? What part of my knowledge 
should I draw on? What do you want me to 
think about? 

Disruption 
         Predicament            Consequences            
          Harmful Condition,       Pain, Suffering, Money, 
          Gap in Knowledge,       Misunderstanding, 
          Disagreement,              Ignorance 
          Ambiguity 

Why should I worry about 
that? What difference does 
that make? Why is that my 
problem? So what if I don’t 
know that? Why should I 
care? So what? 

Resolution 
Solution/Answer 

Promise of 
Solution/Answer 

What’s changed? What do 
you know that I don’t? What 
am I missing? 

What should I do? What 
should I know? 

 
COMMON GROUND 
Current Situation* 

Stable Context 
 

What	your	readers	think	
	
Relevant	information	about	your	topic	that	your	intended	readers	
would	accept	as	true	and	that	sets	up	the	essay’s	key	terms,	concepts,	
and	players.	Gives	rise	to	the	destabilizing	moment.	

What	your	readers	need	to	know	but	don’t	
	
A	statement	of	the	problem	or	question	that	that	destabilizes	what	your	
readers	currently	think:	a	predicament	that	has	consequences,	either	in	
terms	of	the	costs	of	leaving	it	unresolved	or	the	benefits	of	resolving	it.	

 

 
PROBLEM STATEMENT 

Research Question* 
Destabilizing Moment   
Consequences/Costs 

  
CLAIM 

Answer* 
Thesis  

What	your	readers	should	know	
	
A	statement	of	your	preliminary	response	to	the	problem,	
including	either	a	resolution	of	the	problem	or	a	promise	of	a	
resolution	to	come.		Provocative,	specific,	and	arguable.	
	


