GET CONNECTED

BU INFORMATION SERVICES & TECHNOLOGY

WIRELESS
(Wi-Fi)

For laptops, phones,
or tablets

WIRED

(Ethernet)

For gaming console,
smart TVs, or computers

TIPS

If you are
having trouble

Scan for Android
manual Wi-Fi setup

1.Select "Eduroam” in Wi-Fi settings

2.For Wi-Fi Login:
o Enter <username>@bu.edu +
your BU password
o Tap “"Accept” if security
certificate appears

1.Connect Ethernet to the wall port
(adapter may be needed)

2.Use a basic switch/hub for multiple
devices (routers are prohibited)

Restart your device and
check cable connections.

FOR ASSISTANCE, CONTACT
BU'S IT HELP CENTER:

617-353-HELP - ITHELP@BU.EDU

Scan for infomation on
device compatibility

Scan to access BU
TechWeb support
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