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Clinical Process Recording Column Format 1: Foundation Student 
 

Client Information (disguised) and Date Indicating Contact (1st Session,) Alice is 44 year old Irish Catholic married woman pregnant with 
second child; high risk pregnancy because of diabetes and high blood pressure.  5th psychiatric illness in 2 years, diagnosis of manic-
depression; previous diagnoses include schizoaffective disorder and major depression with psychotic features.   
 
Goals for Intervention:  Specify outcomes the student hopes to achieve in the contact session. Introduce myself – see how I can help 
client. 
 
Plans:  Describe what the student plans to do to achieve the goals. Ask questions about client’s situation and establish a relationship. 
 

Supervisor’s 
Comments 

 
                       Content of Contact 

Student’s 
Observations 

Student’s feelings, 
Reactions, 
Behaviors 

Competencies 

Next time introduce 
yourself as a social 
work student so your 
role is clear from the 
beginning.   
 
 
 
 
Nice job asking if that is 
ok—shows willingness 
to work together and 
respect her feelings 
 
 
Nice open-ended 
question 
 
 
 
 

J:  Alice McBeal?? Hi, I’m –uh—Jennifer, a social work---er. Do you -- 
um, I want to help you today if we could spend some time together.  
Do you want to go to your room?  
 
A:  No, no, no.  My roommate is in there. 
 
J:  She’s in there right now? 
 
A:  She’s always sleeping in there. 
 
J:  I don’t have an office – is this room okay? 
 
A:  Yeh yeh  -- 
 
J:  Why don’t you grab that chair? 
 
J:  How are you? 
 
A:  I’m fine,  fine.  Thank you. I’m going to stay here as long as they 
want me to. 
 
J:  Okay, what brings you here? 
 
A:  I don’t’ know – I just don’t like to cause trouble. 

 
 
 
 
 
 
 
She seems a bit 
paranoid and 
nervous 
 
 
 
 
 
 
 
 
Seems like she’s used 
to this.  Worried 
she’s going to be in 
trouble? 
 
 

I’m nervous, not sure 
what to say, a little 
overwhelmed by her 
presentation and the 
file, not sure how to 
introduce myself. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Not sure how to start.  
Trying to use an open-
ended question. 

Competency 1: 
Identify as a 
professional 
social worker;  
Competency 10.: 
Engagement: use 
professional and 
interpersonal 
skills 
 
 
 
 
 
 
 
 
 
 
 
 
 
Competency 10: 
Engagement: use 
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Good effort to clarify 
what she means 
 
 
You sounded a little 
judgemental here.  I 
wonder if you could 
have said this in 
another way? 
 
 
 
 
 
 
 
 
 
She is being very 
challenging here.  I can 
understand why you 
were struggling. 
 
 
 
 
 
Good response. 
 
 
 
 
 
 

 
J:  What do you mean? 
 
A:  Well, I was cooking and somebody called the cops and they 
wanted me to come with them so I did ‘cause I don’t cause trouble. 
 
J:  Do you know where you are? 
 
A:  Of course I do, I’ve been to places like this before, I’ve been to 
hospitals. 
 
J:  What have you been to hospitals for before? 
 
A:  Don’t you know?  I have psychological problems I know that…. 
Are you going to be my social worker because I need someone to 
help me with my issues who is an MSW.  I know you are a student 
and I need somebody else.   
 
J:  As far as I know I am – I’m here Monday, Wednesday and Friday 
and I’ll be working with you and helping you as much as I can. 
 
A:  Well, yeah, I’d like to help you out here but I need a real social 
worker, I need an MSW Master degree person to help me with my 
issues.  So, I need someone else, I know you are just a student.  I 
know… 
 
J:  I understand your concerns but I’m studying to get my MSW and 
interns have a lower caseload than MSWs and I’ll be able to spend 
more time with you.    
 
A:  But you’re not a real social worker!! 
 
J:  But I do have a supervisor who helps me with my work and she 
can help me help you with anything you think I’m not doing… 
 
A:  Okay, okay – what other questions do you have?… I mean I do 
have an issue that needs to be looked into.  I have another child you 
know. 
 
J;  What about your child? 
 

 
 
 
She seems like she 
might be confused 
about where she is. 
 
 
 
She seems annoyed 
with me. 
 
 
Is she trying to make 
me feel like she 
feels—scared, 
confused—or does 
she just think I’m 
stupid? 
 
 
 
She seems annoyed, 
but I wonder if she is 
just worried. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
Trying to do some 
reality testing. 
 
 
 
 
 
Feeling unsure of 
myself, like I should 
have prepared better. 
 
 
 
Feeling insecure and 
not sure what to say. 
 
 
 
 
 
I am trying to justify 
myself, but it’s not 
working.  Wondering 
what I should have 
done instead? 
 
 
 
 
 
 
 
 
 
 

professional and 
interpersonal 
skills 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Competency 10 : 
Engagement: 
What professional 
skills would have 
helped here?  
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Nice response.  Shows 
concern and respect. 
 
 
 
 
 
 

A:  I have a son at home, he’s almost 9, and…what time do you have 
now? 
 
J:  Um, it’s almost noon.   
 
A:  See there, he gets out of school right now, he gets out at 3. And I 
don’t know if anybody is taking care of him and I don’t even know if 
he went to school today.   But somebody needs to look into that. 
 
J:  As far as I know, from my understanding, I thought your husband 
was taking care of your son. 
 
A:  See, you don’t know – a social worker knows these kinds of 
things. I’m separated from my husband and I’m gonna to divorce 
him as soon as I get out of here – AS SOON AS I DO!  And somebody 
needs to take care of my son. 
 
J:  Okay, I’ll make sure your son is taken care of…who do you live 
with? Do you live with your husband?  Do you live in an apartment, 
in a house, who pays the rent?..... 
 
 
Here she discussed her living situation and her concerns about her 
son but I don’t exactly recall what we talked about.  Then I asked her 
some questions that I knew I was supposed to for the assessment – 
like about her drinking and smoking and how she spends her time.  I 
think she said she went to church – that seemed to be something 
that was important to her.  Then she started talking about her 
health problems although I don’t remember how we got to that 
topic.  She said she didn’t like the food in the hospital because she is 
supposed to be on a special diet.  I think I suggested she could have 
lunch and so we ended about that time.  Oh and I told her that I 
would try to see her again later in the day or if not, then on Monday.  
She said she wasn’t sure she would still be here on Monday.   
 

 
 
 
 
 
She is worried about 
her child.  Shows 
investment outside 
of herself. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

I assumed she wasn’t a 
parent… 
 
 
 
 
 
 
 
I’m confused and 
getting worried with 
her.  I wish I had read 
the file earlier. 
 
 
 
 
Now I feel like I might 
have something I can 
help with… 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Competency 10: 
Assessment: 
Collect, organize, 
and interpret 
information 

 

Assessment:  Include student’s evaluation of the intervention, formulation of client and student issues, goals, and plans for future interventions. 
 
I was really nervous and didn’t have time to read the file before going in to see Alice.  If I had done that, I think I might have felt more 
prepared, but I also might have felt more overwhelmed because it was a big file.  I also felt insecure around Alice because she didn’t seem to 
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like or trust me.  I wasn’t sure what to do with this.  In the end, I felt like I made a connection with her when we started talking about her son.  
I feel bad for her and hope I can help her. 
 
Questions for Supervision:  - Competency 1: Identify as a professional social worker: use supervision 
 
Is there a better way to start off an interview with a client than I did? 
How should I handle clients that I find intimidating or who don’t seem to like me? 
Is there part of the file that is best to read when it is very big and I don’t have a lot of time to help me feel more prepared?  
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Clinical Process Recording Column Format 2: Advanced Student 
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Clinical Process Recording Column Format 3: First Year Student 
 

Client Information (disguised) and Date Indicating Contact (1
st meeting- very informal not really a session.) Mr. P is a 90 year old resident, living 

in elder housing, who is legally blind and relying on a series of services (nurses and homemakers) to be able to live independently.  
 
Goals for I ntervention:  The goal for this meeting is to see how Mr. P is doing since I have not seen him in a couple of days. The interaction 
takes place in a common area of the building as he is getting off of the elevator. 
 
Plans:  Describe what the student plans to do to achieve the goals: In order to achieve this goal I plan on asking my field instructor a few 
questions to check in make sure he is feeling okay 
 

Supervisor’s 
Comments Content of Contact 

Student’s 
Observations 

Student’s feelings, 
Reactions, Behaviors 

Competencies 

 
Being aware of situations that 
may induce Countertransference is 
critical as it may have a 
significant influence on our 
responses to the respective 
resident. 
 
His  response to you is 
testament to his trust in you 
as he is sharing an intimate 
part of his experience. 
 
This is fantastic! Resident was 
not participating in the meal 
plan initially. Because of his  
decreased ability to prepare 
food, he has come to rely on 
this internal resource. 
 
Resident is  very conscientious 
about food and what is  most 
healthy for him. 
 
This is absolutely great 
feedback to share with the 
vendor as  it may be 

RSC intern: Why hello there Mr. P how are you doing today? I 
feel l ike I have not seen you in such a long time. 
 
Client: Hi honey it is very nice to see you. I haven’t been out very 
much because I have not felt good. My stomach has been a l ittle 
weird, maybe it was something I ate so I have been spending a lot 
of time at home watching Western movies. 
 
RSC intern: Oh no! How are you feeling right now though? Is 
your stomach stil l hurting you? 
 
Client: Well actually I am feeling much better now. In fact I am 
here now because I am so hungry! Yesterday I decided to have 
light meals in order to not upset my stomach and I spent the 
entire day pretty stable. I think I am fully recovered now 
because I feel so hungry from eating lightly yesterday and it is a 
shame I ate lightly yesterday because the dinner served last night 
was so good! 
 
RSC intern: Really? I was not here yesterday, what was served that 
you liked so much? 
 
Client: Well we had shrimp with rice and vegetables and it was 
good. I l ike it when we have fruits and vegetables because it helps 
me with my fiber. 
 
RSC intern: That sounds delicious! And I am very glad to know 

 
 

Mr. P rubbed his 
stomach to show me 
where it hurt and 
also had a very sad 
facial expression when 
tell ing me he had 
been sick. 
 
 

Smiled when he spoke 
about the food being 
good the day before. 
Seemed very pleased. 
 
 
 
 
 
 
 
 
 
 

 
 

When Mr. P said western films my 
mind immediately went to my own 
grandfather who loves these movies 
to death. I felt a l ittle worried that 
this connection to my own 
grandfather would make me 
gravitate more towards Mr. P or 
transfer my feelings towards my 
grandfather on to him. 
 

I was glad to hear that Mr. P really 
enjoyed his meal here and thought 
about how useful it could be to 
relay this message to the kitchen 
staff, especially after the discussion 
that took place at Wednesday’ s 
meeting with regards to the current 
meals being served. 
 

 

 

 

 

Competency 10 - 
Engagement  
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indicative of what residents 
may want. 
 

Great work! Reinforcing 
social behavior is   
instrumental in helping 
decrease the isolation that 
may occur in senior 
residences. 

 

Resident shared another 
important piece of his 
experience that has 
potentially influenced his 
values, beliefs, etc. 

 

Great insight regarding 
your response of his 
disclosure! Although 
resident is in the driver 
seat of the conversation, 
you have the ability to 
guide the conversation to 
best provide support, 
guidance, etc. 

 

Incorporating movement 
during clinical interactions 
can be an effective 
intervention within itself. 

 

Great open ended 
question! You took an 
important piece of 
information that he shared 
and explored it to have a 
better understanding of 
the presenting issue. I t is 
clear from what he shared 

that you are feeling much better today. However there is still 
another half hour before lunch. What are you going to do in the 
mean time? 
 
Client: Well since I did not spend too much time down here 
these past couple of days I am going to walk around and say hi to 
everyone.  
 
RSC intern: That sounds like a great plan to check in with your friends 
down here. By the way, L told me that you are an expert in the gym. We 
will have to go together at some point so you can teach me some tricks. 
 
Client: Well yes I enjoy the gym. You know I am a WWII veteran so I 
always have enjoyed working out. If you would like we could take a walk 
there right now together. 
 
RSC intern: Yes I would love to take a walk with you to the gym. Also I 
was not aware that you were in WWII that is so admirable thank you so 
much for your service. 
(we are walking together to the gym at this point as the conversation is 
going on) 
 
Client: Yea I was in the war a long time ago. Well here is the gym, let me 
show you some of the machines. This one here is a new walker and I am 
afraid to get on it because I cannot see really well. 
 
RSC intern: Yes I can see how it is a potential problem, especially if you 
accidentally set the speed too fast. 
 
Client: Yes I could go flying out. These two other machines are like bikes, 
now these I really like. I have not come in here in a while though. 
 
RSC intern: Do you mind me asking why you have not come down to 
the gym in a while if you enjoy it so much? 
 
Client: Well I just don’t like to be here alone too much. But if I have 
company it is easier. 
 
RSC intern: Well Mr. P, until May I will be here every Thursday and 
Friday. If you would like I could come with you one of these days. 
 
Client: You could? That would be very nice. Now Thursdays I have 
someone come in to clean my house so I can’t but maybe Friday. 
 
RSC intern: Okay so how about we meet not this Friday but the 
following, and we can come into the gym together for like 30 minutes to 

 
 
 
 
As he said this, he 
directed his attention 
to the staff members 
who were currently 
at the front desk 
almost in a flirtations 
manner. He seemed 
very animated when 
looking at them. 
 
Mr. P smiled when I 
told him I could walk 
with him to the gym 
expressing a bit of joy 
I think. 
 
Mr. P swiftly 
mentioned WWII and 
didn’t really seem 
comfortable saying 
much about the war. 
 
We both laughed as 
he said he could fly 
out. 
 
 
 
 
 
Mr. P’s light almost 
seemed to light up 
when I told him I 
could accompany him 
at the gym. 

 

 

 
I could not help but laugh when Mr. P 
redirected his attention 
to the women at the front desk. 
 
 
 
 
 
When Mr. P told me he had served 
in WWII an immense feeling of 
respect and admiration took a hold 
of me. I almost felt an urge to 
further inquire about his 
experience but after he seemed to 
quickly change the subject I 
realized his memories at war might 
not be the most pleasurable. I tried 
to think of the best way to express 
my feelings of respect towards him 
and wish I would have done some 
more. 
 
 
 
 
 
 
 
 
 
I felt a bit sad to see how happy 
Mr. P was when I told him I could 
accompany him at the gym. I felt 
like he might be very lonely. It 
made me wonder how many 
family/friends actually come here 

 
 
 
 
 
 
 
 
 
 
 
 
 
Competency 4 – 
Diversity & 
Difference 
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that he thrives when 
socially engaged. 

 

How else could you have 
responded to this 
situation? 

 

What are some ways he 
can potentially engage 
others to join him? 

 

Very good point. Despite 
our commitment to not 
make assumptions about 
those around us, we have 
a culture where the 
practice appears to be 
accepted.  As such, our 
responses to those  around 
us will be rooted in 
assumptions. 

an hour whatever you feel most comfortable with.  
 
Client: Well I think that is a really good idea. Now I have to ask you for a 
favor when you see me next week please remind me. Now don’t think I 
am losing my mind or anything, I may be old but not that old. 
Sometimes I just need a little reminder. 
 
RSC intern: Mr. P I will check because I don’t think I can actually come up 
to your home and remind you but I can definitely remind you next 
Thursday when I see you in the dining room. 
Client: Yes I think that sounds good. 
 
RSC intern: Okay Mr. P so the plan is to meet next Friday for about 30 
minutes to an hour, whatever you feel comfortable with and go to the 
gym together so you can you can work out and show me what you’ve 
got! 
Client: yes that will be nice. 
 
RSC intern: Okay Mr. P I look forward to our time next week and in the 
meantime take care of yourself. It is almost lunch time so you can finally 
go eat a full meal now that you are feeling better. 
Client: Yes I am going to go to the dining room soon. 
 
RSC intern: Alright Mr. P enjoy your lunch and I will probably see you 
later. 
Client: okay. 

 
 
 
Mr. P took a posture 
that seemed to 
convey immense 
pride when stating 
that he was not 
losing his mind. 
 
 
 
 
Mr. P ‘flexed his 
muscles while I 
said this. 

to visit him and also admire his 
cheerful spirit especially if it is the 
case that he doesn’t’ t necessarily 
have many people constantly 
spending time with him. However I 
realize that these are all 
assumptions I am making. I would 
like to further look into this. 
 
When Mr. P made the 
comment of not losing his 
mind it made me wonder of 
his perception of those 
residents who do suffer from 
memory loss and if he avoids 
interacting with them for this 
reason. 

 
Assessment:  Include student’s evaluation of the intervention, formulation of client and student issues, goals, and plans for future interventions: 
 

For the future I see a lot of things that could happen with Mr. P. First and foremost I need to make sure that I come through with the plan I made 
to see him at the gym next Friday. I want to make sure to set a time to see him which is something I failed to do, especially because I have my 
monthly seminar next Friday which means my day will be shorter at the internship. I am also inclined to really foster a relationship with Mr. P, 
since he seems to really want someone to talk to. However, the next time I see him I need to make sure that I am not imposing this on 
him,(Competency 2 – Ethical Behavior) and really try to gauge where he stands in terms of really wanting me around or not. In the future, I would 
also like to delve into the comment of memory loss that Mr. P made, and see how his perception of memory loss affects his relationships with 
others here. I realize that I can’t change Mr. P’s mind, but if he does have a negative perception of those residents who are experiencing memory 
loss, I can try to frame the issue differently. I would like to do this because I think it is important to really enhance the sense of community here 
and I realize that not everyone will get a long but if I can change even just one person’ s perception and expand their relationships here I will feel 
accomplished. 

 
FI: Per our conversation, establishing clear boundaries and expectations as well as being transparent about your role and limitations of your 
respective role is critical when developing a relationship. Great example of this: you expressed to him your uncertainty regarding his request for you 
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to go up to his apartment. In that moment, you reminded him that you are still new to the site and that you are in a learner role. (Competency 2 – 
Ethical Behavior) 

 
Questions for Supervision: 
 

I am concerned with the connection I made between Mr. P and my own grandfather. I just want to know how to mentally set these two 
relationships apart. I truly want to foster a relationship with Mr. P because he is so likeable but I also want to make sure that I don’t impose my 
feelings for my own grandfather on to him. 

 
FI: Step #1: Awareness is key. Being aware allows you the time to respond accordingly. As you know, your role in the life of the resident is very 
different than your role in your grandfather’s life.  You can develop a meaningful relationship with resident while maintaining firm professional 
boundaries. (Competency 4 – Diversity & Difference) 
 
I am also concerned that committing my time with Mr. P will make other residents feel like I am giving him special attention and/ or make them 
feel neglected. I really don’t want to play favorites and my goal at the placement is to get to know as many residents as possible and really form a 
bond with them. 
 
FI: As mentioned in the text of the process recording, what are some other strategies you can suggest to address the root cause of resident’s 
hesitancy in using the exercise equipment? 
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Clinical Group Process Recording: Advanced Student 
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Clinical Process Recording Narrative Format: Foundation Student 
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Macro Process Analysis Journal Format: Advanced Student 
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Macro Process Analysis Column Format: Foundation Student 

 
Today’s date:  12.6.15 Activity:  CAPAC Planning Committee Date of activity: 12.1.15 
 
Purpose of activity and how it supports higher goal: The Child Abuse Prevention Action Committee (CAPAC)_ meets monthly to recruit 
new members and plan a state legislative advocacy agenda.   
 
Participants:  New student (me), about 12 participants whose names are on the sign-in sheet, some new members, some existing 
members. Most were providers, some other advocacy folks and one parent. 
 

Content 
Student Observation, Self-Reflection 

and Analysis 
Competency 

Demonstrated 
Supervisor 

Comment(s)/Feedback 

The facilitator was a colleague from 
another organization, Erica, who leads 
this committee.  She asked people 
introduced themselves, their 
organization and their goals for the 
meeting.  Some stated that they wanted 
to help pass bill H. 784 to increase 
funding for parenting education in low 
income communities – or help in any 
other way to reduce child abuse. 
Two people talked for a long time about 
related factors in child abuse – poverty, 
racism, economic inequality and poor 
education and said the group should do 
something about it. Then Erica asked 
people to tell them what they knew 
about the bill.  A few people chimed in, 
but not many.  Erica then provided an 
overview of the bill and its history, 
strengths and weaknesses.  The same 
person who spoke for a long time in the 
beginning, Maria, spoke again about the 

 
 
 
 
 
 
 
 
 
I think Erica let some people talk for too 
long of a time.   
 
 
 
 
 
 
This one person was dominating the 
discussion.  If I was Erica, I would have 
asked her to stop sooner. 
 
 

 
 
 
 
 
 
 
 
 
10. Assessment 
(identify and 
analyze group 
dynamics) 
 
 
 
 
10.  Assessment 
(observing group 
dynamics) 
 
 

 
 
 
 
 
 
 
 
 
It is very common for 
systemic issues to be 
identified as 
contributing barriers – 
which they are – but 
remember to rein in 
the discussion at some 
point and focus on the 
tangible, concrete 
action. 
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weaknesses in the bill and that it doesn’t 
include a public service campaign.  Erica 
tried to explain why this was taken out 
(as a compromise to get the rest of the 
bill passed), but the person didn’t let up.  
 
Finally Erica said something like “you 
have a lot of concerns – why don’t we 
talk more after the meeting?”  But Maria 
said, “why can’t we talk here in this 
meeting in front of everyone else?”   
Erica asked if anyone else had the same 
concerns and the rest of the group said 
no.  Erica quickly followed up and asked 
if Maria would meet with her later. 
 
Erica asked the group about participating 
in the lobby day at the state house and 
gave details.  She gave a flyer with all the 
information and encouraged folks to 
bring parents and children. 
 
Then Erica led a discussion about the 
groups other priorities for the year. 
 

 
Why is she complaining so much?  Who 
is she?  What power does she have – or 
want? 
 
 
 
I can’t believe how challenging Maria is!  
Can she be asked to leave - she is really 
not helping. 
 

 
3.  Critical Analysis 
(issues of power) 
 
 
 
 
1.  Professional 
identity (self-
reflection) 
 
 
 
 
 
 
 
1.  Professional 
identity (clear role 
definition) 

 
Good observations – 
understanding her 
motivation is really 
crucial – if you can. 
 
 
Good that you are 
noticing your reaction 
to her (I would feel that 
way, too).  Let’s talk 
about the idea to ask 
her to leave and what 
impact that may have. 
 
 
 
What was your role at 
the meeting?  What 
were you doing during 
the conversation with 
Maria?  Was there an 
opportunity for you to 
intervene? 

 
Questions for supervision: How could Erica have handled Maria differently?  What would I have done – and do I have the skills to do it?  
How do you handle people at meetings who may be challenging?  
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