Resource Guide

If concerned about a student, don’t let uncertainty stop you
from taking action. BU is committed to supporting students
in distress. Don’t know who to call? Get started here.

BUPD at BU Charles River Campus

617-353-2121 or 911 Immediate emergency services for
32 Harry Agganis Way threatening or dangerous behavior
bu.edu/police Safety trainings

SARP (Sexual Assault Response and Prevention)

617-353-7277 Confidential advocacy and assistance to
930 Commonwealth Ave, Level 1 BU students who have experienced a
bu.edu/shs/sarp trauma; 24/7 on-call services for crises

Dean of Students Office

617-353-4126 Emergency loans for students in need

775 Commonwealth Ave, Level 3 (housing issues, food insecurity)
bu.edu/dos Managing challenging classroom situations

Residential Life

617-353-4380 Residential experience, student conduct
25 Buick St., Suite 131 in halls, roommate relations, residential
bu.edu/reslife facility issues

Office of the Ombuds

617-358-5961 Confidential, impartial third-party facilitation,
ombuds@bu.edu problem solving, and informal mediation
bu.edu/ombuds services for the BU community
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