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Nour Shamas

• Chairperson, Antimicrobial Stewardship Committee – Riyadh, KSA for 
8 years

• AMS technical/ policy consultant

• Daughter of an AMR patient survivor

https://www.mappr.co/location/lebanon/ 2
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My mother’s AMR journey

Recurrent 
infection

Around 3 times a year
- Self-management
- Struggle finding 
antibiotics
- Economic crisis

2018: Mom’s 
Surgery
Emergency back surgery 

01
Initial infection
2 months post surgery
ESBL E coli  kidney & blood infection
Required:
- Infectious disease consultation
- Contact isolation
- Intravenous antibiotics

02 03

3
IDweek 2018 – San Francisco - - Dr. Robert Bonomo

Photo credit: Nour Shamas



Changing perspectives

✓My mother knew about AMR, hospital acquired infections, and had the 
medical literacy to hold healthcare workers accountable before and after 
they visit her 

✓She asked me: Why me? What did I do wrong? Why can’t I get rid of this 
infection?

✓Doesn’t fit the definition of catheter associated urinary tract infection
✓Surveillance and insurance coverage

✓Needed to explain and support her on:
✓ Need for ID consultant approval & stigma

✓ Hospital acquired infections

✓ Recurrent UTI & lack of adequate research & therapeutics to tackle women health
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Impact

• Suffered from the illness, treatment, stigma, and continuous fear of 
the recurrence
• Social:

• Isolation 

• Anger

• Guilt

• Shame

• Financial
• Home IV therapy

• Lack of insurance and out of pocket expenditure

• Augmented by the crises in Lebanon

• Severe medication shortages: fosfomycin & ertapenem
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My mother’s AMR journey

Recurrent 
infection

Around 3 times a year
- Self-management
- Struggle finding 
antibiotics
- Economic crisis

2018: Mom’s 
Surgery
Emergency back surgery 

01
Initial infection
2 months post surgery
ESBL E coli kidney & blood infection
Required:
- Infectious disease consultation
- Isolation
- IV antibiotics

02 03

Middle East Eye – Oct 4, 2024
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- Military conflict
- Displacement

IDweek 2018 – San Francisco - - Dr. Robert Bonomo
Photo credit: Nour Shamas

Middle East Eye – Nov 10, 2024
Office for the Coordination of 
Humanitarian Affairs (OCHA) - 

Lebanon



Impact (2)

• Displacement, fear, anxiety 

• Increased vulnerability (access to care, financial, etc..)

• Decreased access to WASH, vaccination

• Dirty wounds

• Healthcare worker shortages

• Unsanitary living conditions

→ AMR!!
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Growth

Clinical 
pharmacy

Project 
management 
& health 
policy

Incorporate 
the patient 
perspective

Advocacy
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What we want

• Better policies that prioritize health: 
• Access to healthcare and medicine
• Healthy environments
• Dedicated effort on vulnerable populations: infants, elderly, 

chronic diseases, displaced people
• Study conflict & AMR: war is bad for AMR and everything else
• Wholesome approaches: support sustainable development goals
• Expand research: implementation, behavioral, communication

• Increased funding for research and advocacy work

• Put patients at the center of care and decisions

• A platform for us to share our stories
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Developed by the World Health Organization, 

the “AMR is invisible. I am not” campaign launched in May 2024. 

The campaign is designed to provide a human face to AMR and help 
the public, media and policymakers to better understand its impact.

AMR is invisible.
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