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Welcome
To the Revenue Management & Analytics in Services Conference. This conference brings
together a global community of scholars and practitioners to network, exchange ideas, and
explore emerging trends and challenges in revenue management. Over the next few days, you
will hear from leading academics and industry professionals as they examine the latest
developments in artificial intelligence, data analytics, pricing, and decision-making strategies
that shape the future of the field.



Day 1 Time 

 
LUNCH 

 
Coffee Break 

Topic  Authors 

11:00 - 11:30 

11:30 - 12:00 

12:00 - 13:00 

13:30 - 14:00 

14:00 - 14:30 

14:30 - 15:00 

15:00 - 15:30 

15:30 - 16:00 

Longitudinal Perceptions from Business
Travelers about Hotels vs. Lodging Shared
Economy: 2017 vs. 2025 

Dynamic Loyalty Program as a Revenue
Management Tool

13:00 - 13:30 

Beyond Heuristics: Testing Nudge+ IN OTA 
Booking for Small Hotels 

Opening Remarks - Dean Arun Upneja School
of Hospitality Administration, Boston University 

09:00 - 09:15 

09:15 - 10:00 

10:00 - 10:30 
Keynote Speaker 

Forecasting Hotel Demand with k-Nearest
Neighbors: The Role of Neighbors, Distance 
Metrics, and Weighting 

 
Extending Revenue Management to Air Tours: 
A Machine Learning Forecasting Model 

A Model for Restaurant Delivery Price 
Optimization 

Tag It or Not? AI Pricing Disclosures and Hotel
Booking Behavior 

Unpacking the Dimensions of Seasonality 

Karina Liu;
University of Delaware

Niansong (Harry) Zhang; 
University of Nevada, Las Vegas 

Timothy Webb, Marziye Ahmadi, 
Hong Soon Kim;
University of Delaware

Chang Ma, Badr Badraoui, Scott Smith; 
University of South Carolina, Florida
International University 

Rachel Yueqian Zhang, Hugo Tang, 
Alan Chih-Lun Yen;
Purdue University, Ball State University 

 Cindy Heo;
EHL Hospitality Business School, 
Switzerland 

Ahmad Syah, Nasim Binesh; 
University of Florida 

Jeff Kreeger, Scott J. Smith, Badr Badraoui; 
Central Connecticut State University, 
University of South Carolina, 
Florida International University 

16:30 - 17:00 

17:00 - 17:10 

16:00 - 16:30 Unlocking Revenue Potential: Exploring
Implementation and Practices of Revenue
Management in Irish Hotel Industry 

Forecasting Competition: How to teach and 
include in class 
 
Closing the day 

Zvi Schwartz; 
University of Delaware 

Maria Roddy-Freyne, Dr. Kate Johnson;
Dundalk Institute of Technology, Ireland 

10:30 - 11:00

Coffee Break 

Conference Schedule



09:00 - 09:30 

09:30 - 10:00 

10:00 - 10:30 

10:30 - 11:00 

11:00 - 11:30 

11:30 - 12:00 

12:00 - 13:00 

Information Sharing and Tacit Collusion in
Service Pricing 

Rethinking 40 Years of Assumptions: Why
MAPE’s Asymmetry May Not Be a Major
Concern 

13:00 - 13:30 

Earnings Call Narratives, Sentiment and Hospitality
Revenue Management  

Exploring the Effects of Blind Box-Style Upselling on
Consumer Emotions, Attentions, and Purchase
Intentions in the Hotel Industry 

RevME update / textbook / certificate

Online Session: Detecting Structural Breaks in
Tourism Demand: A Segmented Regression and
GAM Approach to Climate-Induced Shifts 

Online Session: Digital Transformation in Revenue
Management: Asserting Maturity Levels 

Zvi Schwartz, Tim Webb;
University of Delaware 

Fahad Almudhaf, Atul Sheel;
Kuwait University, 
University of Massachusetts Amherst 

 Zvi Schwartz, Tim Webb;
University of Delaware 

Giuseppina Lo Mascolo, Apostolos 
Ampountolas, Marcello Chiodi, Arabella 
Mocciaro Li Destri, Gabriella Levanti;
University of Palermo, Italy, 
Boston University

Sandra Jankovic, Katarina Poldrugovac;
University of Rijeka, Croatia 

Peihong Liu, Chris Anderson;
Cornell University 

Mabel Bai, Ming Lei, 
Apostolos Ampountolas;
Boston University, Beijing International
Studies University, China 

Day 2 Time  Topic 

LUNCH 

Coffee Break 

 Authors

14:00 - 14:30 

14:30 - 15:00 

15:00 - 15:30 

15:30 - 16:00 

16:00 - 16:30 Closing Remarks - Journal - Conference 

Sustainable Revenue Management:
Environmental Efficiency and Innovation as
Drivers of Competitive Advantage in Tourism
SMEs in Chihuahua, Mexico 

Sports Superstar and Hotel Revenue: Stadium
Proximity and the Messi Effect 

Promo or No Promo: A Modified Prisoners 
Dilemma Exercise for Teaching the Importance 
of Rate Fences 

Each presentation is scheduled to last 30 minutes, which includes 20 minutes for the presentation and 10
minutes for questions and answers. 

Zvi Schwartz, Tim Webb;
University of Delaware 

Chan Hyeon Hur, Badr Badraoui;
Florida International University 

Mark Legg;
Penn State Berks 

Manuel Ramón González Herrera, 
Julián Alberto Álvarez Hernández; 
Autonomous University of Ciudad Juarez,
Mexico 

Presentation: 

Coffee Break 

13:30 - 14:00



Notes



Notes



About Boston University School of Hospitality Administration

For more than 40 years, Boston University School of Hospitality (SHA) has been cultivating the
next generation of leaders of the multibillion-dollar hospitality industry. The Boston University
School of Hospitality, in collaboration with hospitality industry leaders is redefining hospitality as
Experience Innovation. Our focus is on optimizing human interaction by innovating experiences
that are employee, customer, investor, and business driven. 

Boston University School of Hospitality offers a range of undergraduate and graduate degree
programs (several of which are STEM-designated). From experience management to hospitality
real estate and beyond, our academic programs challenge students to become Experience
Innovators for hotels, restaurants, travel and tourism, healthcare enterprises, retail and luxury
brands, sports and entertainment venues, and any organization where hospitality can be
strategically applied to help establish lasting and meaningful relationships. Learn more about
Boston University’s School of Hospitality and Experience Innovation by visiting
bu.edu/hospitality. 

A series that goes beyond small talk to explore
the big ideas shaping Hospitality today. Topics
include recruiting and retaining talent, team and
guest wellbeing, climate action, and the influence
of AI on the future of our industry. Each episode
features candid conversations with executives,
founders, and investors from across hotels,
restaurants, entertainment, sport, travel, tourism,
and retail.

Tune in to the Distinguished Podcast.

Stay Connected!
tiktok.com/@buschoolhospitality

linkedin.com/school/boston-university-school-of-hospitality-administration

instagram.com/buschoolofhospitality

facebook.com/buhospitality




