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FitRec Swim School

www.bu.eduf/fitrec | swimming@bu.edu

TUITION PAYMENT, WITHDRAWAL PROCEDURE, & REFUND POLICY

Tuition Payments
e The FitRec Swim School tuition is processed monthly and is the same regardless of the month.

o Participants will be charged automatically to a credit card on file with BU FitRec.

o Tuition for Swim School will be processed on the 1% of the month for each month that
the classes take place in. At this point, fees are non-refundable. This date is known
as the “processing date”.

e We accept enroliments on a rolling basis so if you want to sign up after the processing date
we can still enroll you!
e Monthly Swim School Tuition Fees:
o FitRec Members $50 - Non-Member $80

Withdrawal Procedure
You may withdraw from the FitRec Swim School within three business days of your join date and
receive a full refund. After that, your tuition will be terminated on an involuntary or voluntary basis.

e No refunds will be given for the month in which you withdraw your enrollment and your
enrollment will still be valid until the last day your class meets for that month.

e All withdrawal notices must be received by the 215! of the month in order to avoid being
charged for the following month.

e Withdrawal notices must be submitted through our website at
www.bu.edul/fitrec/aquatics/fitrec-swim-school/

Refund Policy

e We do not offer refunds or credits for missed classes nor do we prorate early withdrawals.

e Should a significant emergency/medical condition occur which precludes the student from
participating in a class for which they are registered, a discounted refund may be issued after
the receipt of appropriate documentation at the discretion of the FitRec Swim School. Please
contact the Swim School’s office at swimming@bu.edu for more information.

e Inthe event of a pool closure that forces a class cancelation, we can offer one of the following
options at the discretion of the FitRec Swim School:

o One-time participation in another class of the same level within two weeks of the pool
closure.

o A discounted credit applied to the participant’s FitRec account that could be used
toward a future month of classes, or many other programs at FitRec.
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