
Visit the  Wellbeing Resource Guide 
for a searchable database of services and programs: 
bu.edu/studentwellbeing/find-wellbeing-resources

If you are concerned about a student, don't let uncertainty stop you from taking action. BU is committed
to helping students in distress. Don't know who to call?  Get started here.

BUPD AT BU CHARLES RIVER CAMPUS
Immediate emergency services for dangerous behavior, safety trainings

(617) 353 - 2121 or 911                                                 bu.edu/police
32 Harry Agganis Way

PUBLIC SAFETY AT BU MEDICAL CAMPUS
Immediate emergency services for dangerous behavior, safety trainings

617) 414 - 4444 or 911                                    bumc.bu.edu/publicsafety
710 Albany St. 

SURVIVOR ADVOCACY, RESPONSE & PREVENTION (SARP)
Free & confidential counseling, advocacy, and crisis support for
survivors of interpersonal violence and other trauma

(617) 353 - 7277                                                  bu.edu/shs/survivor-support
930 Commonwealth Ave. 

STUDENT SUPPORT FINDERSTUDENT SUPPORT FINDERSTUDENT SUPPORT FINDER

EQUAL OPPORTUNITY OFFICE & TITLE IX 
Investigation of sexual misconduct complaints to determine
what occurred, ensure safety, and provide remedies

(617) 353 - 9286                                              bu.edu/eoo
888 Commonwealth Ave.

OFFICE OF THE DEAN OF STUDENTS
Emergency resources for housing, finances, food; support for
challenging classroom situations

(617) 353-4126                                               bu.edu/dos
775 Commonwealth Ave., Level 2

OFFICE OF STUDENT CONDUCT & CONFLICT RESOLUTION

Students seeking intervention with another student due to
domestic violence, stalking, etc.; Conduct issues

(617) 358 - 0700                                              bu.edu/dos/ja
25 Buick St., Suite 150

OFFICE OF THE OMBUDS
Confidential, impartial, third-party facilitation, problem solving,
and informal mediation services for the BU community

(617) 358 - 5961                                                           bu.edu/ombuds
ombuds@bu.edu

RESIDENTIAL LIFE
Residential experience, student conduct in halls, roommate
relations, residential facility issues

(617) 353 - 4380                                                         bu.edu/reslife
25 Buick St., Suite 131

DISABILITY AND ACCESS SERVICES
Accessibility and accommodation services

(617) 353 - 3658                                                     bu.edu/disability
25 Buick St., Suite 300

STUDENT HEALTH SERVICES
Immunizations, medical care (routine & urgent), resources for sleep,
stress, substance use & sexual health

(617) 353-3575                                                bu.edu/shs
881 Commonwealth Ave.

TERRIERS CARE
Identifying and addressing behaviors of concern involving students,
faculty, staff and visitors 

bu.edu/terrierscare

FOOD RESOURCES
Food pantry, Terrier Meal Share, and other resources for
students facing food insecurity 

bu.edu/studentwellbeing/bu-food-pantry

Short-term therapy, psychiatry, medication management, peer support,
and help 24/7 for mental health emergencies

(617) 353 - 3569                                           bu.edu/shs/mental-health
881 Commonwealth Ave.

COUNSELING AND PSYCHIATRIC SERVICES (CAPS)

STUDENT WELLBEING
Wellbeing Resource Guide, student group trainings and workshops,
programs and resources for holistic wellbeing, supporting core needs

930 Commonwealth Ave                                   bu.edu/studentwellbeing

Is something missing? Submit a resource here. 
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