EMPLOYEE REPORITING
RESOURCES

Below, you will find the reporting options available
to you as a BU employee. For further details on each
resource, please visit the respective websites or
reach out to your HR Business Partner.

Human Resources
Business Partners

The_Human Resource Business Partners (HRBPs) are
available to assist employees in dealing with a broad
range of issues, ranging from communication to
work expectations, and can assist in analyzing
work/life concerns involving relationships with staff
and supervisors. The team provides assistance to
employees with problem-solving and mediation
support and may act as advocates for either
employees or managers involved. Conversations are
generally kept confidential unless disclosure is
agreed upon in advance, or if the disclosure involves
a very serious situation which requires immediate
action. Please contact HRBP_ Thais Alkhal (617) 353-
3500

Faculty and Staff
Assistance Office (FSAO)

The Faculty and Staff Assistance Office (FSAO)
provides BU employees and their families with
confidential support, including counseling,
referrals, crisis support, and more. Services are
available in person, by phone, and virtually, with
additional assistance outside regular hours through
emergency resources. Contact Form
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OMBUDS Office

The BU_Office of the Ombuds offers confidential,
impartial assistance for complex issues related to life,
work, or study at BU, helping members of the
community find resources or navigate sensitive
concerns. Contacting the office ensures off-the-record
conversations and a safe space to discuss issues without
immediate solutions. Contact us

Office of Compliance

The Office of Compliance oversees the University’s
Ethics and Compliance Hotline and manages non-
Hotline complaints through various channels. Consults
on and conducts investigations, prepares reports, and
responds to reporters at case closure.

Equal Opportunity

Office

The Equal Opportunity Office at Boston University is
dedicated to ensuring equitable access and a
harassment-free environment for all employees, faculty,
and students. It handles sexual and gender-based
misconduct, promotes an inclusive campus, and
facilitates reasonable accommodations to comply with
federal and state laws.

BU Police Department

BUPD offers 24-hour patrols, investigative services, and
crime prevention strategies to keep the BU community
safe. Our community policing model encourages
collaboration between officers and the university
community to enhance public safety and security.




