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“First do no harm”

Myths @ Facts “

= Abuse is easy to recognize " Any act can be used to
control or instill fear in

= Abusive people are easy to someone
recognize .
. | = Anyone can be abusive,
" Leaving an abusive and abusive people can
relationship is easy hide in plain sight
= Leaving will automatically = \Women are at the greatest

make you safer risk when leaving

Boston Medical Center

HEALTH SYSTEM



https://www.youtube.com/watch?v=0RfOjD5SWHWI

What is
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Abusive and controlling people

= Use a variety of tactics and strategies based on what they
want to accomplish and what will work.

COERCION &

THREATS
Making and/or executing
threats to hurt someone
Threatening to leave, commit
suicide, or report them
Threatening to out
a partner

ECONOMIC
ABUSE
Preventing someone

from working
Taking someone’s money
Controlling all the money
Giving someone an allowance

USING PRIVILEGE
Making all the big decisions
Treating someone like a servant
Defining the roles of each person
in the relationship
USING
CHILDREN
Making someone
feel quilty about

the children
Using children to relay
messages

Threatening to take the
children away

USING
INTIMIDATION
Making someone afraid by
using looks, actions, & gestures
Destroying someone’s property
Displaying weapons
Smashing things
Abusing pets

Name calling
Playing mind games

POWER
AND
CONTROL

Humiliating someone

Putting someone down
Making someone feel guilty
Making someone think they
are crazy

USING ISOLATION
Using jealousy to justify actions
Limiting involvement with the
outside world
Controlling was someone does,
who they talk to, what they
read, where they go, etc.

DENYING,
MINIMIZING,
& BLAMING
Saying the abuse did
not happen

Shifting responsibility for
abusive behavior

Not taking someone’s concerns
seriously

Making light of the
abuse




Abusive and controlling people..

= Manipulate others’ perceptions of themselves as well
as their partner.

= Use apologies, promises to change, “best behavior”
along with denial, threats, and violence to achieve the
desired response by their partner.

= Exploit vulnerabilities in those they want to control;
hold double standards.

= Escalate violence frequency and severity over
time, often when they learn partner is telling others or
seeking help.
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https://www.youtube.com/watch?v=vcfd7rEcBiq

Wm_m qz__% 1in 4: Who are Victims
of Domestic Violence?
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The comprehensive resource on domestic violence
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ﬂ>= m m m m ““m n.—-" One in three women will experience domestic violence (DV) in her lifetime. DV does not occur in

isolation; pathways exist to and from a whole spectrum of social issues. Individuals, families and

.—.—.—Q ——.—ﬁ@ rconnection O* mcﬂ-ﬂ _ communities experience these issues as deeply entwined and simultaneous, which calls for an
- - integrated approach to addressing DV. The graphic below depicts three pathways from a much
Issues and Domestic Violence e setof socia ssues.

Economic Instability

DV is 3x more Limited 2 Over 40% ubstance use
likely among Sy _mmnm of survivors disorders are
financially s are coerced into 6x more likely
stressed :_uz.:mr substance use to develop
couples relationships after DV

Housing Insecurity

Unstable 1/3 of survivars aa_vogrmm_n.u_m" : 2in5
housing retum to violent DV ruins survivors lose
increases DV relatianships credit and rental a car or home
. when they can’t histories
risk by 400% o haising due to DV

Substance Misuse

Job

Men are 11x

Economic
more _Fn_< to m“Mm_MM_.MM ﬂm%mﬂqu“w abuse occurs in
be abusive on v g . 90% of DV
dave of hn self-protection 9 out of 10 :
y vy survivors instances

drug use

Broader structural factors, such as discriminatory policies and cultural norms, shape the expression
of these social issues and their relationship with DV. This results in disparities and inequities based
on race, ethnicity, geography, socio-economic status, sexual identity, among many others. It's time
for leaders from multiple sectors to look at the whole picture and work together to

develop bold response strategies that account for the complexity and scale of the issues.
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Survivors face additional risks when they are...

= plamed, shamed, or not believed.

= pressured (or even required) to do certain things, some
of which may actually put them at even greater risk.

se

<> '
<4 VIOLENCE he

= experiencing intersecting forms of oppression,
discrimination, etc.
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“Why do victims stay? Why don’t they leave?”

= Many do leave, or end the relationship, or have made
attempts.

= Decision-making process complicated by control and
fear.

RS e\

= “Staying” may mean survival; “leaving” may take time,
planning, and lots of support.
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https://www.catholiccharitiest
renton.org/stalking-
minimized-crime-deadly/

AND

UNDERSTANDING THE CONNECTIONS:

OVER HALF OF STALKING OFFENDERS ARE

52.5%
Current
or former

Intimate
Partners

CURRENT OR FORMER INTIMATE PARTNERS.'

OFTEN '
CO-OCCURRING’ §

a

WHEN DOES PARTNER
STALKING OCCUR’

BOTH STALKING AND DOMESTIC VIOLENCE
ARE PREVALENTINTHE US.

AL ES
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ALL STALKERS CAN
BE DANGEROUS...
BUT INTIMATE
PARTNER STALKERS,
ON AVERAGE, POSE
THE GREATEST
THREATS TO THEIR
VICTIMS.

._:77«. are more likely

than non P stalkers to
physically approach the
victim, use weapons,
escalate behaviors quickly,
follow through on threats
and re-offend
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Stalking Prevention and Resource Center (SPARC) funded by DOJ’s
Office on Violence Against Women
https.//www.stalkingawareness.org/awareness-educators/

WHAT IS STALKING?

Behavioral Definition

Stalking is a pattern of behavior directed at a specific
person that would cause a reasonable person to feel
fear for the person’s safety or the safety of others; or

suffer substantial emotional distress.
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Overview of stalking searc
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Who are Stalkers?

P, a3%
Current/Former IP 43%

i D 37%
Acquaintance e

Stranger [ 17%

15%

Family member S 11%

7%

Person of authority ﬂxwx

M Male victims Female victims

Smith, S.G., Chen, J., Basile, K.C,, Gilbert, LK., Merrick, M.T., Patel, N., Walling, M., & Jain, A. (2017). The National Intimate Partner and Sexual Violence
Survey (NISVS): 2010-2012 State Report. Atlanta, GA: National Center for _&cQ Prevention and Control, CDC.

SPARC
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More about stalkin J wipsvs, more citations available at SPARC

= At least 1 in 6 women and 1 in 17 men experience
stalking in their lifetime.

* |n vast majority of cases, the victim knows the
person stalking them.

= Women are more likely than men to experience
stalking.

= The majority of victims report the stalker is male,
regardless of the victim’s sexual orientation.

= Fewer than 40% of stalking victims report it to law
enforcement.
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Context is critical srarc
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O (o) :._"m nuum o._" Su c Uo —.._” ._"o r su —.<m VvOrs Pennsylvania Coalition Against Domestic Violence (1997)

e

T Shelter .

Advoc m°<um uppo q..n“ Plan 3-—.—@ .......................................................................................
S e T, eOReler e _ *Employment

0_.mmm..m...____w.mm._uw.:.mm *Hotlines
) o ‘Education/job/
................. - "EMS/police ™\ gills training

Clergy ™ Housing

*Options
*Health - counseling | .Oocsmm__:@\mcmﬁo_.ﬁ groups

provider ;

~Risk assessment,

*Employer .
e Safety U_m::._.z...@ Legal info/

............................................... Civil legal qu.m

,x ............................................................................................................................... ° |_|_‘.m ns _ ._“ _ ona _
«Children’s housing __skegal assistarice
. services
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DV or stalking searc w
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Common pitfalls to avoid

* Reacting out of our own fear or a desire to “rescue”

= Assuming that leaving is the survivor’s goal, or that
leaving will automatically make them safer

= Taking steps or actions on behalf of the survivor
without their knowledge or permission

= Trying to mediate or intervene with the abusive
person
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Offering resources

&

NOT RECOMMENDED RECOMMENDED

= Couples/family counseling * DV hotlines

= Mediation = Community-based

advocacy programs
= Anger management

= Health care-based
= Individual counseling only advocacy programs

= Providers who are DV
knowledgeable
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com

nvtech
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DV shelters Wﬁwh
g

= Space is hardly ever immediately available

= Many people can’'t or don’t want to go to a shelter

Support survivor in calling hotline themselves, assist
with brainstorming other safe people they might stay
with temporarily.
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Restraining orders

nvtech.com

= Offer a variety of protections under the law (Ch. 209A and
Ch. 258E)

= Civil order, becomes a felony if violated — but still just a
piece of paper

= Do not attempt to offer legal advice beyond your training

Always offer to connect with a DV expert for more
information and safety planning
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Mandated reporting

nvtech.com

In MA, DV is not reportable to protective services unless it
involves reportable forms of abuse:

— Abuse of a child under 18
— Abuse of a person age 60 or older
— Abuse of a person with disabilities

Disclose limits to confidentiality, consider risks
associated with filing, connect survivor with DV expert
for help with safety planning.
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Help for people experiencing DV or stalking

= National DV Hotline
1-800-799-7233 (SAFE) NATIONAL
http://www.thehotline.org mwwﬂwmmm

= National Center for Victims of Crime Stalking Resource
Center

https.//victimsofcrime.org/stalking-resource-center/
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NETWORK OF SEXUAL ASSAULT & DOMESTIC VIOLENCE SERVICE PROVIDERS IN MASSACHUSETTS

Use this map to find free and confidential If you are not sure where to call for help, | . aewam_%}s _—
support and services at a sexual or domestic call 411. vh. wwﬁww.mﬂ_w% qosmﬂ_ﬁ. %m_m_m.mmo_ﬁw
i it g © Auian Task Forc Against * Liamanos y hablemos © WA Alance of E——
Py omashe.d _oaoi : K) Toll-free Spanish Sexual Assault Helpline Portuguese Speakers
You can also find programs by visiting 24-Hour Multiingual Helpline 800-223-5001 617-864-7600 25
www.janedoe orgffind help/search for an 617-338-2355 @ ES et e
i . —r— =
_amm_ﬁzw search m:o,_uzm which m__osm you'to ® Our Deaf Survivors Center Ending partner abuse in LGBQ/T, SM | ® SAHELL: Friendship
locate programs by city or zip code. Aty Hours :5pm Monday — 9am Saturday and Poly communities for South Asian Women
1-844-ODSC-SAFE (1-844-637-2723) PH: 617-742-4911 O ES 866-472-4354
TTY: 617-338-SAFE (7833)

© | Domestic Violence Program @ | 24 Hour Free & Confidential Hotline
& | Sexual Assault/ Rape Crisis Program | ES | Emergency Domestic Violence
Shelter
JoI bers in bold

VISIT OUR WEBSITE:

There are over 60 community-based sexual assault and NETWORK OF SEXUAL ASSAULT & DOMESTIC VIOLENCE SERVICE PROVIDERS IN MASSACHUSETTS

*

Framingham: 617-864-7600

Cambridge: 800-841-8371%) Boston: 617-732-8753

domestic violence service providers in the state of TEL: 6 SYMBOL KEY
Massachusetts. They advocate on behalf of victims and offer (®) pomesticviolence Program (Q) 24 Hour Free & Confidential Hotline Sy Sexual Assault / Rape Crisis Program
confidential, crisis and long-term support and services to 2l KE;NM ES Sexual Emergency Domestic Violence Shelter ® © ® ® @ Regions of Massachusetts
tens-of-thousands of victims and survivors of sexual and CENTRAL & METROWEST
domestic violence and their families each year. See oft Asian Task Force Against Domestic Violence Alliance of Portuguese Speakers. Domestic Violence Services Network, Inc. | | Spanish American Center
ES m_ﬂwﬂw Multilingual Helpline: 617-338-2355()) ch&-:”um% Cambridge and Somerville: 617-864-7600 ) Anﬂm“wu_ 888-399-6111 i
M Association of Haitian Women in Boston k| On The Rise, Inc. (@] Journey to Safety (JFCS) ® The Domestic Violence/Sexual Assault
Dorchester: (617) 287-0096 Cambridge: 617-497-7968 Waltham: 781-647-5327 * Program of Newton Wellesley Hospital
(@] AUAKE Program (Boston Children's Hospital) || Our Deaf Survivors Center - JOFOE AR St
on: 617-355-6369 978-451-7225 (Cultural Broker) Massachusetts Alliance of Portuguese [O] <o-nlmn>uu=ﬂ Violence (SMOC)
Boston Area Rape Crisis Center (BARCC) || Passageway at Brigham & Women's Hospital Mu Speakers. (MAPS) & | Framingham: 800-503-1125Q)
®

= 3 New Hope, Inc. ® | wayside Trauma Intervention Services
Boston Medical Center Domestic Violence RESPOND Inc. . ” @ g
© e E3| Somerville: 617-623-5900 (D mw_ Milford and Southbridge: 800-323-4673 | % | Mitford: 800-511-50700)
Boston: 617-414-5457 Pathways for Change ® | YWCA Central Massachusetts Domestic
= - - - * : 800-870-5905 ES | Violence Services: BWR and Daybreak
® uao_:aoi. _ o w>:.m_._“4¥.m..anr.v for South Asian Women Worcester: 508-755-9030 ,M
Dorchester: 617-869-5875 866-472-4354 Leominster: 508-755-9030 ()

(| Casa Myrna (| The Elizabeth Stone House ®| REACH Beyond Domestic Violence
Waltham: 800-899-4000

[ES| Boston: 877-785-2020 ) Es| Jamaica Plain / Boston: 617-409-5425 Q)
Center for Violence Prevention and Recovery The Network/ La Red Ending partner abuse in
e o ff s i i L mesee
*| Boston: 617-667-8141 PH: 617-742-4911Y ES
TTY: 800-832-1901 ® ive House The Center for Hope & Healing, Inc
® Community acy m of CCHERS o The nd Step Lowell: 888-291-6228(0 Lowell: 800-542-52120

Boston: 617-373-4591 Newton: 617-965-3999 Asian Task Force Against Domestic Violence Supportive Care, Inc.

=
1]

»

T
[

@] DOVE, Inc. o 43:0»203.2!-‘ ® “%”H”Wr““m.u.u&w“wﬂ“cu- Multilingual m Lawrence: 978-686-1300
. £ 7 ool . o Quincy 898 57 30873 it |©| HAwC - Healing Abuse Working for Change | | YWCA Northeastern Massachusetts
m nu_wnuﬂ.m_uo: | Boston: 617-288-1054 (Also TTY) ) m uuﬂ“ﬂ._\:w.wﬂmﬂumﬂcwmmgﬁwﬂ.wﬁi FS| satem: m@‘wﬁ‘ﬂmwog, | Lavrence: & m:,w%‘oo:a.v A@mim: 99229 |
MA Stetewide Toll-Free Domeshc Viclence Hotline o baborcov 9] Viokence Recovery rogram (Femmay et m. “‘uwnumuwmﬂnmmwm.mua,ﬁ asy || FEANorth Shors Rae (ke comeal
© Nupmoﬂw““wn:?%ﬁ (9| speakers. (uaps)

Lowell: 617-864-7600

51 ANew Day/Penelope's lace(Heaithimperatives) || New Hope,nc. wemmson
<] Brockion / Quincy: ) @ _|€s| Attleboro/ Taunton: 800-323-4673 (3 ®! ioral Health Network || The Salasin Project

. " " (©| A safe Place | South Shore Resource and Advocacy Center Ware: 413-967-6241, Ext. 58532 Greenfield: 413-774-4307

EEE : m O m O ql — : m % Nantucket: 508-228-21110D TTY: 508-228-7095 Plymouth: 508-746-2664(3) 888-746-2664 (3 | Center for Women & Community @ Womanshelter/Compafieras
m~ =] 4 QTTV: £ : 877-536-1628 ()
. - - O] CONNECT to End Victence | SSTAR Women's Center County: 41 QT Hampden County: 877-536-1628 (J
L - *| Vineyard Haven: 508-696-7233Q) TTY: 774-549-9659 Fall River: 508-675-0087Q0 _w_ Elizabeth Freeman Center Violence Recovery Program (Fenway Health)
o Family & Community Resources W_ The Women's Center [Fs| Berkshire County: 866-401-2425() Springfield: 617-927-6250
Brockton: 508-583-6498() £5| New Bedford / Fall River: 888-839-6636 ) ®| NELCWIT YWCA Western Massachusetts
@] iIndepe: P Inc. B Violence R Program (Fei E_.VI: % | Franklin County/North Quabbin: 413-772-0806 (3 Hampden County: 800-796-8711(J) TTY: £13-733-7100
*| Hyannis: 800-439-6507(D) % | Cape Cod and Fall River: ®| Safe Passage
617-927-6250 [ES| Hampshire County: 888-345-5282(]) TTY: 413-586-5066()

See other side for a list of culturally specific programs and much more. =i
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Help for people who use abusive and controlling behaviors
against a partner https.//www.youtube.com/watch?v=_xDQ8Vi5hZU

MA 10to10 Helpline

1-877-898-3411
https://10to10helpline.orqg/

RATHER THAN
HARMING YOUR PARTNER,
CALL US FOR HELP.

10am-10pm " 877-898-3411

' 13} ) zazrane © @ o B [ H
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Intimate Partner Abuse Education programs “
https.//www.mass.qov/service-details/intimate-partner-abuse-education-program-services

= Designed for those who have been abusive, violent, or
controlling toward a partner.

= Certified by DPH in MA, require certain components that
prioritize offender accountability and victim safety.

= Take both court-referrals and self-referrals.

Boston Medical Center 27
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Resources at Boston University “

= Sexual Assault Response and Prevention Center provides free

and confidential counseling and advocacy to Boston University students who have
experienced a traumatic event (sexual assault, dating violence, and other types of
interpersonal violence)

24/7 617-353-SARP (7277) https://www.bu.edu/shs/sarp/

= BU _umnc__”< and Staff Assistance Office provides free and confidential

support for employees and immediate family members dealing with work or personal
challenges.

M-F9-5 617-353-5381 https://www.bu.edu/fsao/

= Domestic Violence leave vaL ch.260) Option for employees

Boston Medical Center

HEALTH SYSTEM

28



BMC Domestic Violence Program

_, 29

Works across all BMC departments and disciplines to
coordinate and improve the hospital’s response to
domestic violence.

Boston Medical Center
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What we provide

S-

* Training and education

= Consultation and technical assistance
— Policy, clinical practice, and research protocols
— ldentifying appropriate community resources for
those impacted by DV

— Concerns about an individual person or situation

= Safety and Support Advocacy Services

Boston Medical Center 30
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Safety and Support advocacy services

S-

* Free, voluntary, and confidential (per state and federal
statutes)

= Support survivor’s priorities and goals, both short- and
long-term

= Focus on risk assessment and safety planning
regardless of relationship status; no requirement that
they be planning to leave

* Provide advocacy, accompaniment, warm referrals to a
wide range of additional resources
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For more information https://www.bmc.org/programs/domestic-violence-program

For Medical
Professionats

We are here for you
With enhanced safety measures in place, we are here to provide the care and

services you need A\

Learn More

Request an Appointment Refer a patient

Covid Vaccine Updates — Covid Ssfety Information - Fla Vaccine -

Telehealth - Visitor Poicies > Interpreter Services -

m o € 9 W

Finding
bl 14 languages

PR

Search “domestic violence”

Departments. Patients For Medical
& Conditions & Visitors Professionals

Domestic Violence Program

Request an appointment

Refer a patient

Select your language: [ | Espsrc

Finding Safety and Support at Boston Medical Center

BMC's Domestic Violence Program is a resource for patients, employees, community members, and
anyone who is seeking information or help with domestic violence. Services are available in English,
Spanish, and Haitian Creole. For additional languages, the Program utilizes trained BMC Interpreters.

DV Program services are free, voluntary, and confidential.

Boston Medical Center
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Questions?

Contact Information:

To reach a Safety and Support Advocate
617-414-5457

Joanne.Timmons@bmc.org
617-414-7734

Thank you!
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