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“Choice Overload via Choice Stickiness,” October 2025. Job Market paper.
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JIAQI YANG

Choice Overload via Choice Stickiness (Job Market Paper)

Motivated by the novel evidence we uncover, this paper proposes a new behavioral definition of
choice overload using a novel primitive. We study choice path data that tracks how provisional
choice evolves along a list of alternatives and draw a connection between choice overload and the
primacy effect: both arise due to cognitive constraints. In our model, the decision maker
encounters alternatives sequentially and decides whether to maintain her previous provisional
choice after each alternative is encountered. She limits consideration using a set of attributes
increasing in choice set size. An axiomatic characterization is provided and supporting evidence
is discussed.

Status Quo Bias with Choice Overload

This paper proposes a model that parsimoniously captures evidence on status quo bias, the
reference effect and choice overload. Choice overload is behaviorally defined as an increase in
intensity of status quo bias when the menu enlarges. Our decision maker follows a two-step
procedure by first limiting consideration to the alternatives that weakly dominate the status quo
according to a menu-dependent list of attributes, and then maximizing preference over this subset
with tie breaking in favor of the status quo. Choice overload is generated by the key feature that
the list of attributes is increasing in menu size. An axiomatic characterization and three
applications are provided. In particular, a policy maker has to nudge the agent through a series of
small changes in her choice problems. An incumbent firm can deter entry by exploiting choice
overload, while an entrant firm can introduce new product more efficiently using information on
attention.

Risk Aversion and Costly Information Acquisition: An Experimental Study
(with Jiarui Wang)

This paper experimentally tests backward induction using a sequential information acquisition
task. We study the theoretical predictions on the information search path of the fully rational
model and the directed cognition model proposed by Gabaix, Laibson, Moloche, and

Weinberg (2006). As opposed to their paper, we show that risk aversion has implications on the
information search path in our setting. Our preliminary results from a pilot suggest that both
models explain little data when risk neutrality is assumed, with the fully rational model
performing slightly better. Yet both models explain more than half of the data when risk aversion
is assumed, with the directed cognition model performing slightly better.
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