
IMPROVING ACCESSIBILITY 
in DIGITAL SPACES

IDENTIFY
Determine groups you’re 

interacting with.
Establish what types of 

digital content you 
use.

EXPL
 
ORE

Consider barriers and areas 
for improvement.

SELECT
 

Choose an accessibility 
concern to resolve.

INVESTIGATE
Review the relevant WCAG 

Success Criterion.

ORGANIZE
 

Establish what steps need to be 
taken and who needs to be 

involved to resolve the 
problem.

IMPLEM
 

ENT
Take necessary steps to resolve 

accessibility concern.
Refer back to WCAG standards to 

verify compliance.

 REPEAT
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