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QUICK START GUIDE: TRINETX 
 

 
Introduction 
 
TriNetX is a cloud-based informatics platform that allow users to analyze aggregate patient 
populations and facilitate clinical research, study design and clinical trial recruitment. 
Investigators at Boston Medical Center and Boston University have access to BMC’s de-
identified patient data through a self-service, user-friendly interface and state-of-the-art 
visualization and analytic functions. 
 
URL for web browser: https://live.trinetx.com/  
 
 
Logging into the User Interface 
 
Log into the TriNetX user interface with your BMC email and click Login. 
 

 
 
You will be re-directed to the BMC Active Directory log in page. Enter your BMC email and 
password. 
 

 
 
 
  

https://live.trinetx.com/
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Viewing Training Videos 
 
Select Help in the upper right-hand corner and scroll down to Training Center. 
 

 
 
 
A new browser will open with a list of training options. 
 

 
 
 
 
All general users should begin with the Basic Functionality Module. 
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The Advanced Functionality Module is also recommended. After viewing the training 
modules, users can begin performing queries using the Query Builder. 
 
 
Need more help? 
 
Explore the Frequently Asked Questions and Resources sections under the Help Menu for 
more information. 
 

 
 

 
 

 
 
 
Contact 
 
Please e-mail i2b2help@bu.edu for questions and troubleshooting. 

mailto:i2b2help@bu.edu

