Access Tickets through the Agganis Arena Account Manager at
https://am.ticketmaster.com/agganis/buy/BUgrad26students

Click on the Sign Inicon on the top right side of the page. Sign in
using your @bu.edu email address

SIGN IN OR CREATE ACCOUNT WITH
AGGANIS ARENA AT BOSTON
UNIVERSITY

Powered by ticketmaster

If you don't have an account you will be prompted to
create one.

o Important Account Update

You can now use the same email and password
for both your Agganis Arena at Boston
University ticket account and your Ticketmaster
cccccc t.

Agganis Arena at Boston University ticket holder?
Use your existing email to sign in and update
your password if prompted.

New here? Use your Ticketmaster email and
password.

Learn more

Email Address

|:> commtix@bu.cdy

OR

8{; Sign In With A Passkey


https://am.ticketmaster.com/agganis/buy/BUgrad26students

If you are signing in for the first time, you will be prompted to create a
password and provide some additional information. Follow the

prompts for email and phone verification.

P4 commtix@bu.edu

Password

..I'......IIII.‘ @

YOUR PASSWORD MUST:
0 Contain at least 12 characters
@ Include a letter

@ Include a number

First Name Last Name
Country of Residence Zip/Postal Code
‘ United States % ‘ ‘

|7| Keep me posted about Agganis Arena at Boston
~ University news!

|_| | agree to the Terms of Use and understand that
~ information will be used as described in both the
Ticketmaster Privacy Policy and Agganis Arena at

Boston University Privacy Policy.

As set forth in our Privacy Policy, we may use your
information for email marketing, including promotions
and updates on our own or third-party products. You
can opt out of our marketing emcils anytime.

Next

VERIFY YOUR ACCOUNT DETAILS

Powered by ticketmaster

To keep your account secure, we need to verify both your email and
phone.

B4 Verify your email REQUIRED

We'll send a one-time code to your email.

Verify My Email

D Add & Verify Your Phone Number REQUIRED

Te verify your phone number, we'll send you a one-time code.

Add My Phone

Visit our Help Center if you need assistance.

Cancel

You will receive
authentication
codes for your email
and phone to verify
your account. Once
complete return to
the login page




Once logged in, you will be directed to the 2026 All-University
Commencement Student Ticket claim site.

2026 All-University Commencement Student Tickets Each account/graduate can only

claim 1 graduate ticket. Guest
tickets will come later.
These are non-transferable.

2026 BU All-University Commencement Student Ticket ready to claim!

1. Please select 1 ticket below to RSVP for All-University Commencement.

2. Select the “Add to Cart” button once you are ready to check out.
3. Complete your transaction.
4. All tickets are MOBILE ONLY, and Student Tickets are non-transferrable.

5. Additional Guest Tickets will be made available via a separate link.

Click Add to Cart

Complete Check-

Out by clicking | car

the Cart Icon. You

will only have 20 e o

Section GAL, Row GAOQ, QTY: 1

Boston University Commencement 2026 m | nutes to
- Student
Adult
“ o— - complete the

Sun«May 17,2026+ 01:00PM | <8 View Event Info .
transaction.

Q_ Search by Event Name

© Nickerson Field o The maximum seat limit per event is 1.

Show Map

Cost of Seats

Graduate Ticket
Total Amount

Max. Seat Limit: 1
Max. Order Limit: 1 Adult

s0.00 O] ¢ “

e:> Add to Cart (50.00)
Your Name X;P e

Boston University Commencement 2026 - Student

Your Selection A

Boston University
Commencement 2026 -
Stude ...

£ SunsMay 17,2026+ 01:00 PM

@ Nickerson Field

$0.00 /4

Graduate Ticket
Adult: 1 $0.00

1 Event
o
$0.00
50.00 SOME IMAGES/ICONS MAY
$0.00 APPEAR DIFFERENTLY ON
YOUR ACCOUNT OR



Your ticket is displayed in your Shopping Cart and can be checked out using
the green button at the bottom of the screen.

Shopping Cart

Review the items added in your shopping cart below and proceed to checkout in order to confirm them.

Item Details
Boston University

' Commencement 2026 - Student
|

Y [ SunsMay 17,2026+ 01:00 PM

=) Mickerson Field

Show Map

w  The prices you see here are exclusive of taxes.
Fees and Shipping costs will be calculated once

you are in the checkout step.

Total
$0.00

Seat Details Ticket Info Item Price Actions

Section GA1 Adult $0.00 g W

Row GAD

QTY: 1
Cost of Seats 50.00
Total $0.00
Amount

Continue Shopping ‘ Checkout <:|

SOME IMAGES/ICONS MAY
APPEAR DIFFERENTLY ON
YOUR ACCOUNT OR
DEVICE



Complete the final checkout steps. Tickets are free. No payment method is

Select your “Delivery” method. Both
are digital. Paper tickets will not be
available.

required.

Complete the checkout steps and

i Order S 00 ~
submit your payment rder Summary  $0.00

‘ l accept the Terms and
— Conditions

Place Order

Below are the steps you will need to complete in order to submit your payment. On
the right rail, your summary will automatically update based on the options you
select under each step. Once you complete each step, click "Submit".

Delivery & Shipping ()

Accept the Terms and Conditions

Place Order

Cart items

Boston University Commencement 2026 - Student: ~

1 Items Summary $0.00

‘ Boston University W
| Commencement
2026 - Student
Section GAL, Row GAO,
QTY:1

©
- $0.00

1

I
|

(@) MobileOnline- Free () Mobile- Free

MobileTickets Online at Acct. Mgr. Mobile Barcode on Phone

Account Details :

Total Value $0.00

Payments (+)

o Payment Not Required

Since your balance is $0, you do not need to select a Payment Option or Payment

Metheod. Click Submit below to complete your order.

SOME IMAGES/ICONS MAY
APPEAR DIFFERENTLY ON
YOUR ACCOUNT OR
DEVICE



CONGRATULATIONS, GRADUATE!
You have now registered for the All-University Commencement.

You can add your ticket to the Wallet on your device or open the
Ticketmaster App upon arrival at Nickerson Field.

Thank you for your order

You have purchased your tickets successfully!

SOME IMAGES/ICONS MAY

$0.00 APPEAR DIFFERENTLY ON
YOUR ACCOUNT OR
DEVICE



GUEST TICKETS

Guest Tickets are only available once you have received your Graduate Ticket.

https://am.ticketmaster.com/agganis/buy/BUgrad26guests

2026 All-University Commencement Guest Tickets

Thank you for your order

YOU haVe purchased your tiCketS Successfu “y| 1. Please select up to 4 guest tickets below for All-University Commencement.

2. Select the “Add to Cart” button and complete your transaction.
Below are the details of your order. A confirmation and receipt has been sent to your email

3. All tickets are MOBILE ONLY, and may be transferred via the Agganis Arena Account
Mobile Tickets

.}

Boston University Commencement 2026 -
Student £

[ Sun-May 17,2026 - 01:00 PM

() Nickerson Field

Boston University Commencement 2026

Purchased Tickets - Guest
| SwnoeE -
ER Section GA1, Row GAO, QTY: 1 $0.00
Adult Sun«May 17,2026 +01:00PM | <& View Eventinfo
- . SOME IMAGES/ICONS MAY
© Nickerson Field Guest Ticket
pa— s000 - APPEAR DIFFERENTLY ON
Adult ]
s o| (D YOUR ACCOUNT OR
& Date Mon - Mar 23, 2026 - 04:43 PM Max SeatLimit4 : ‘

DEVICE


https://am.ticketmaster.com/agganis/buy/BUgrad26guests

If needed, follow the login instructions. Guest tickets will not be listed on your Account homepage. Please use
this URL: https://am.ticketmaster.com/agganis/buy/BUgrad26guests

Only Graduates can claim Guest Tickets. They can be transferred later.

2026 All-University Commencement Guest Tickets Your Selection
1. Please select up to 4 guest tickets below for All-University Commencement. Boston University $0.00 £
2. Select the “Add to Cart” button and complete your transaction. Commencement 2026 -
Guest
3. All tickets are MOBILE ONLY, and may be transferred via the Agganis Arena Account £ Sun-May 17, 2026 01:00 PM
Manager portal. @ Nickerson Field
4. GUEST TICKETS DO NOT GUARANTEE ADMISSION TO NICKERSON FIELD. Seating is
first come, first served. Overflow seating will be available at Agganis Arena. Guest Ticket
Adult: 4 $0.00

Add to Cart ($0.00)

Q. Search by Event Name

Boston University Commencement 2026

- Guest

~
| Sun«May 17,2026+ 01:00PM | <& View Event Info

© Nickerson Field o The maximum seat limit per event is 4.

Show Map
Guest Ticket

Adult ( ) :
: 4 a
$0.00

Max. Seat Limit: 4

Click Add to Cart

Complete Check-Out by
clicking the Cart Icon.

Your Name

Cart

Boston University Commencement 2026 - Guest
5 Sun«May 17,2026+ 01:00 PM

Nickerson Field

Section GA1, Row GAO, QTY: 4 .ﬁ'

Adult $0.00
Cost of Seats $0.00
Total Amount $0.00

Select up to four Guest Tickets

SOME IMAGES/ICONS MAY
APPEAR DIFFERENTLY ON
YOUR ACCOUNT OR
DEVICE


https://am.ticketmaster.com/agganis/buy/BUgrad26guests

Complete the final checkout steps. Tickets are free. No payment method is
required.

Complete the checkout steps and

i Order S 00 -
submit your payment rder Summary  $0.00

Select your “Delivery” method. Both _ ‘ .
Below are the steps you will need to complete in order to submit your payment. On
are dlgltal. Pa per tlckets Wlll. not be the right rail, your summary will automatically update based on the options you

select under each step. Once you complete each step, click "Submit".
available.

|—| | accept the Terms and
— Conditions

Place Order

Delivery & Shipping (v

Cart items
Boston University Commencement 2026 - Guest: ~
Accept the Terms and Conditions 1 items Summary $0.00
(® MobileOnline- Free () Mobile- Free -
. . ‘ Boston University T
MobileTickets Online at Acct. Mgr. Mobile Barcode on Phone
| Commencement
2026 - Guest
Account Details : Section GA1, Row GAD,
- QTY: 4
$0.00
Total Value $0.00

Place Order

Payments ()

0 Payment Not Required
SOME IMAGES/ICONS MAY

Since your balance is $0, you do not need to select a Payment Option or Payment APPEAR DIFFERENTLY ON

Methed. Click Submit below to complete your order.
YOUR ACCOUNT OR
DEVICE




You now have Guest Tickets in your Agganis Account Manager.
To Transfer Tickets, click on the blue Mobile Tickets button

Thank you 1 your o rder Manage Tickets  Invoices  AgganisArena.com  Points Summary Page

You have purchased yjlir tickets successfully!

Below are the details of your order. A com

Or on the Manage Tickets
button on the homepage

banner.
O wearmnres If you navigate away from the homepage
e or accidentally delete a confirmation
email, visit www.AgganisArena.com and  __ . . ccorcons may
e select “My Account”. e on

DEVICE


http://www.agganisarena.com/

There should be two Events on your My Events page. One is for Student, and one is
for Guest.

Student Tickets are non-transferable. Please only open this on May 17%.
Guest Tickets may be transferred by Clicking the View Event Details button.

My Events

Q) Find an event

Boston University Commencement 2026 - Student

Sun « May 17,2026 01:00 PM

© Boston, MA — Nickerson Field

Boston University Commencement 2026 - Guest View Event Details K:I

Sun « May 17,2026 « 01:00 PM

© Boston, MA — Nickerson Field SOME IMAGES/ICONS MAY
APPEAR DIFFERENTLY ON
YOUR ACCOUNT OR
DEVICE




>

l

Boston University Commencement
2026 - Guest

Sun s May 17, 2026 « 01:00 PM

@ Boston, MA — Nickerson Field

Your Phone Is Your Ticket

For the fastest way in, add your ticket to your digital wallet. (Heads up, this ticket
won't have a barcode.)

STEP1

Who do you want to transfer tickets to?

Q 1 recipient

STEP 2

Select tickets to transfer to Derek Howe

|z‘ Sec GA1, General Admission
Sec GA1, General Admission
|:‘ Sec GA1, General Admission

|7‘ Sec GA1, General Admission

+Add a Message

=l -

. »@ =]
My SafeTix™ =
TRANSFER SELL
Tickets

Sec GAl, General Admission >

Sec GA1, General Admission >

Sec GA1, General Admission >

Sec GA1, General Admission >

i

Transfer Tickets

Transfer tickets to those attending for easy event entry.

STEP 1

Who do you want to transfer tickets to?

Add a New Recipient

First Name Last Name

[__é Adding multiple recipients? Upload a File Instead

Email Address

Next

‘ Cancel

Select the Transfer icon

Input the information for your guest.

Select how many tickets you would like to
send to that guest and click Next.

SOME IMAGES/ICONS MAY
APPEAR DIFFERENTLY ON
YOUR ACCOUNT OR
DEVICE



To complete your transfer, click Transfer Tickets.

Repeat this process until all four of your Guest Tickets have been transferred.

Transfer Tickets

Transfer tickets to those attending for easy event entry.

>

Boston University Commencement
2026 - Guest

STEP 1

Who do you want to transfer tickets to?

o 1 recipient Eif
Sun « May 17, 2026 « 01:00 PM

@ Boston, MA — Nickerson Field

STEP 2

tickets ET|

o Sec GA1, General Admission

o Sec GA1, General Admission

You have 2 tickets remaining.
Done for now? Click 'Transfer Tickets' to submit

SOME IMAGES/ICONS MAY

APPEAR DIFFERENTLY ON
Cancel Transfer Tickets <:| YOURACCOUNT OR
DEVICE



WELCOME GUEST

An email has been sent to your Guest(s) with a link to their tickets. Guests must log in to
accept their tickets in order to complete the transfer.

It is highly recommended that guests complete the transfer in advance of May 17t.
Please encourage your guests to arrive no later than 12:30pm

You have transferred your tickets
successfully!

Your recipients have until Sun » May 17, 2026 + 05:00 PM to accept the transfer.

We'll let you know when the tickets have been accepted. If anything changes, you can
cancel the transfer as long as the recipient hasn't accepted.

Go Back to Manage Tickets

Boston University Commencement 2026 - Guest

Sun - May 17,2026  01:00 PM
© Boston, MA — Nickerson Field

Transferred Tickets
2 ticket(s) to 1 recipient(s)

SOME IMAGES/ICONS MAY
APPEAR DIFFERENTLY ON
YOUR ACCOUNT OR
DEVICE



Guests will receive an email to accept their tickets. They will either
have to sign in to their Agganis Arena Account Manager or create

one.

AzaaicAAnenn ® My Account

It's Time: Accept Your Tickets
Now

Kevin just sent you 1 Agganis Arena at Boston University tickets.

Accept Tickets

Accept by Sun = May 17, 2026 = 0500 PM

How to Accept Your Transfer

1 | On your smartphone, tap the Accept Tickets button above.

2 | Sign in with your Agganis Arena at Boston University account, or
create one, to accept your tickets. (The email and password for
your Agganis Arena at Boston University account may be different
from your Ticketmaster account.)

Keep an eye out for a follow-up email with instructions on how to
view and save your tickets for the big day.

If, for some reason, a guest
can't find/never received the
transfer e-mail, the
workaround is to go to
www.AgganisArena.com and
select "My Account" to log
into the Agganis Arena
Account Manager

portal. Once logged in, they
can typically see a
notification telling them they
have tickets waiting to be
accepted.

SOME IMAGES/ICONS MAY
APPEAR DIFFERENTLY ON
YOUR ACCOUNT OR
DEVICE


http://www.agganisarena.com/

Guests will be asked to enter their email. If no account exists for them, they

will be prompted to create one

CREATE A TICKETMASTER ACCOUNT

Powered by ticketmaster

> Email Address

Password
©
First Name Last Name
Country of Residence Zip/Postal Code
United States v

Keep me posted about Agganis Arena at Boston
University news!

D | agree to the Terms of Use and understand that
information will be used as described in both the
Ticketmaster Privacy Policy and Agganis Arena at
Boston University Privacy Policy.

As set forth in our Privacy Policy, we may use your
information for email marketing, including promotions
and updates on our own or third-party products. You
can opt out of our marketing emails anytime.

Next

SOME IMAGES/ICONS MAY
APPEAR DIFFERENTLY ON
YOUR ACCOUNT OR
DEVICE



Both an email verification and a phone verification is required to set up a new
account.

VERIFY YOUR ACCOUNT
Powered by ticketmaster

To keep your account secure, we need to verify both

your email and phone.

X Verify your email REQUIRED

To verify your email, we'll send you a one-time

code.
Verify My Email

E Add & Verify Your Phone Number REQUIRED

To verify your phone number, we'll send you a one-
time code.

Add My Phone

Visit our Help Center if you need assistance.

Cancel

SOME IMAGES/ICONS MAY
APPEAR DIFFERENTLY ON
YOUR ACCOUNT OR
DEVICE



Once both the email address and phone number have been verified, guests
will be prompted to set up a passkey. This is not required but highly encourage
for account security and also easy access to the guest ticket(s).

o)
&
ADD A PASSKEY

Sign in quickly and securely without entering your

-~ . . .
©, Use your face, fingerprint, or device lock
BXJ No need to remember complex passwords

@ Protection from password phishing

For more information about passkeys, learn more.

Add Passkey

[ Not Right Now ]

SOME IMAGES/ICONS MAY
APPEAR DIFFERENTLY ON
YOUR ACCOUNT OR
DEVICE



Once the account is created and the ticket is claimed, you will receive an
email that your Guest Ticket transfer has been accepted. This is the view

ices AgganisArena.com Points Summary Page

from the guest’s computer.

Guest Name

Boston University Commencemen t 2026 - Guest

Sun « May 17,2026 « 01:00 PM

@ Boston, MA — Nickerson

Field

H "\ Your Phone Is Your Ticket
For the fastest way in, add your ticket to your digital wallet. (Heads up, this ticket won’t have a barcode.)

My safeTix™ v

.k

(58  Sec GAl, General Admission >

SOME IMAGES/ICONS MAY
APPEAR DIFFERENTLY ON
YOUR ACCOUNT OR
DEVICE



Guests must show their ticket on a mobile device. Trying to access via a
laptop or desktop will not display the required barcode.

M0 A
[ A - I'--‘13|I‘I.I 10 = (1] "?
iy X v
General Admission < ?oston UnﬁlyersﬁltgrrVCommencement 2026 - Guest
GAl Sun « May 17, 20 01:00 PM - Nickerson Field

Your phone is your ticket.

S your smart GUEST TICKET

General Admission

Sun - May 17, 202

Account Number
13495445

Sec GAl, Gen l

Seat Locator

g |

screenshots won't get youin.

Nickerson Field
Harry Agganis Way,
Boston, MA, US, 02215

Price Details lofl
lof1 SOME IMAGES/ICONS MAY
APPEAR DIFFERENTLY ON
YOUR ACCOUNT OR
DEVICE

< 2 am.ticketmaster.com C,



Need Help?

* For questions regarding your Agganis Arena Account Manager, please email
TerrierTickets@bu.edu or call 617-353-4628, option 2

* For questions regarding All-University Commencement Tickets, please email
commtix@bu.edu

* For questions regarding the All-University Commencement Ceremony,
please email commencement@bu.edu or visit www.bu.edu/commencement

* For questions about a School/College convocation ceremony, please visit
www.bu.edu/commencement/ceremonies/convocations/

* For questions about your graduation status, please contact visit
https://www.bu.edu/reg/graduation/application/



mailto:TerrierTickets@bu.edu
mailto:commtix@bu.edu
mailto:commencement@bu.edu
http://www.bu.edu/commencement
http://www.bu.edu/commencement
http://www.bu.edu/commencement/ceremonies/convocations/
http://www.bu.edu/commencement/ceremonies/convocations/
http://www.bu.edu/commencement/ceremonies/convocations/
https://www.bu.edu/reg/graduation/application/
https://www.bu.edu/reg/graduation/application/
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