
Access Tickets through the Agganis Arena Account Manager at
https://am.ticketmaster.com/agganis/buy/BUgrad26students

Click on the Sign In icon on the top right side of the page. Sign in 
using your @bu.edu email address

https://am.ticketmaster.com/agganis/buy/BUgrad26students


If you are signing in for the first time, you will be prompted to create a 
password and provide some additional information. Follow the 

prompts for email and phone verification.



Once logged in, you will be directed to the 2026 All-University 
Commencement Student Ticket claim site. 

Each account/graduate can only 
claim 1 graduate ticket. Guest 
tickets will come later. 
These are non-transferable. 

Click Add to Cart 

Complete Check-
Out by clicking 
the Cart Icon. You 
will only have 20 
minutes to 
complete the 
transaction. 

Your Name

SOME IMAGES/ICONS MAY 
APPEAR DIFFERENTLY ON 
YOUR ACCOUNT OR 
DEVICE



Your ticket is displayed in your Shopping Cart and can be checked out using 
the green button at the bottom of the screen. 

SOME IMAGES/ICONS MAY 
APPEAR DIFFERENTLY ON 
YOUR ACCOUNT OR 
DEVICE



Complete the final checkout steps. Tickets are free. No payment method is 
required. 

Select your “Delivery” method. Both 
are digital. Paper tickets will not be 
available. 

Accept the Terms and Conditions

Place Order

SOME IMAGES/ICONS MAY 
APPEAR DIFFERENTLY ON 
YOUR ACCOUNT OR 
DEVICE



CONGRATULATIONS, GRADUATE!
You have now registered for the All-University Commencement. 
You can add your ticket to the Wallet on your device or open the 

Ticketmaster App upon arrival at Nickerson Field.

SOME IMAGES/ICONS MAY 
APPEAR DIFFERENTLY ON 
YOUR ACCOUNT OR 
DEVICE



GUEST TICKETS
Guest Tickets are only available once you have received your Graduate Ticket. 

https://am.ticketmaster.com/agganis/buy/BUgrad26guests

SOME IMAGES/ICONS MAY 
APPEAR DIFFERENTLY ON 
YOUR ACCOUNT OR 
DEVICE

https://am.ticketmaster.com/agganis/buy/BUgrad26guests


If needed, follow the login instructions. Guest tickets will not be listed on your Account homepage. Please use 
this URL: https://am.ticketmaster.com/agganis/buy/BUgrad26guests
Only Graduates can claim Guest Tickets. They can be transferred later. 

Select up to four Guest Tickets

Complete Check-Out by 
clicking the Cart Icon. 

Click Add to Cart 
Guest Name

Your Name

SOME IMAGES/ICONS MAY 
APPEAR DIFFERENTLY ON 
YOUR ACCOUNT OR 
DEVICE

https://am.ticketmaster.com/agganis/buy/BUgrad26guests


Complete the final checkout steps. Tickets are free. No payment method is 
required. 

Select your “Delivery” method. Both 
are digital. Paper tickets will not be 
available. 

Accept the Terms and Conditions

Place Order

SOME IMAGES/ICONS MAY 
APPEAR DIFFERENTLY ON 
YOUR ACCOUNT OR 
DEVICE



You now have Guest Tickets in your Agganis Account Manager. 
To Transfer Tickets, click on the blue Mobile Tickets button 

Guest

Or on the Manage Tickets 
button on the homepage 

banner. 

SOME IMAGES/ICONS MAY 
APPEAR DIFFERENTLY ON 
YOUR ACCOUNT OR 
DEVICE

If you navigate away from the homepage 
or accidentally delete a confirmation 

email, visit www.AgganisArena.com and 
select “My Account”.

http://www.agganisarena.com/


There should be two Events on your My Events page. One is for Student, and one is 
for Guest.

Student Tickets are non-transferable. Please only open this on May 17th. 
Guest Tickets may be transferred by Clicking the View Event Details button. 

SOME IMAGES/ICONS MAY 
APPEAR DIFFERENTLY ON 
YOUR ACCOUNT OR 
DEVICE



Select the Transfer icon

Input the information for your guest.

Select how many tickets you would like to 
send to that guest and click Next.

SOME IMAGES/ICONS MAY 
APPEAR DIFFERENTLY ON 
YOUR ACCOUNT OR 
DEVICE



To complete your transfer, click Transfer Tickets. 
Repeat this process until all four of your Guest Tickets have been transferred. 

SOME IMAGES/ICONS MAY 
APPEAR DIFFERENTLY ON 
YOUR ACCOUNT OR 
DEVICE



WELCOME GUEST
An email has been sent to your Guest(s) with a link to their tickets. Guests must log in to 

accept their tickets in order to complete the transfer. 
It is highly recommended that guests complete the transfer in advance of May 17th. 

Please encourage your guests to arrive no later than 12:30pm

SOME IMAGES/ICONS MAY 
APPEAR DIFFERENTLY ON 
YOUR ACCOUNT OR 
DEVICE



Guests will receive an email to accept their tickets. They will either 
have to sign in to their Agganis Arena Account Manager or create 

one. 

SOME IMAGES/ICONS MAY 
APPEAR DIFFERENTLY ON 
YOUR ACCOUNT OR 
DEVICE

If, for some reason, a guest 
can't find/never received the 
transfer e-mail, the 
workaround is to go to 
www.AgganisArena.com and 
select "My Account" to log 
into the Agganis Arena 
Account Manager 
portal.  Once logged in, they 
can typically see a 
notification telling them they 
have tickets waiting to be 
accepted.

http://www.agganisarena.com/


Guests will be asked to enter their email. If no account exists for them, they 
will be prompted to create one

Email Address

SOME IMAGES/ICONS MAY 
APPEAR DIFFERENTLY ON 
YOUR ACCOUNT OR 
DEVICE



Both an email verification and a phone verification is required to set up a new 
account. 

SOME IMAGES/ICONS MAY 
APPEAR DIFFERENTLY ON 
YOUR ACCOUNT OR 
DEVICE



Once both the email address and phone number have been verified, guests 
will be prompted to set up a passkey. This is not required but highly encourage 

for account security and also easy access to the guest ticket(s). 

SOME IMAGES/ICONS MAY 
APPEAR DIFFERENTLY ON 
YOUR ACCOUNT OR 
DEVICE



Once the account is created and the ticket is claimed, you will receive an 
email that your Guest Ticket transfer has been accepted. This is the view 

from the guest’s computer. 

Guest Name

SOME IMAGES/ICONS MAY 
APPEAR DIFFERENTLY ON 
YOUR ACCOUNT OR 
DEVICE



Guests must show their ticket on a mobile device. Trying to access via a 
laptop or desktop will not display the required barcode. 

SOME IMAGES/ICONS MAY 
APPEAR DIFFERENTLY ON 
YOUR ACCOUNT OR 
DEVICE



Need Help? 
• For questions regarding your Agganis Arena Account Manager, please email 

TerrierTickets@bu.edu or call 617-353-4628, option 2

• For questions regarding All-University Commencement Tickets, please email 
commtix@bu.edu

• For questions regarding the All-University Commencement Ceremony, 
please email commencement@bu.edu or visit www.bu.edu/commencement

• For questions about a School/College convocation ceremony, please visit 
www.bu.edu/commencement/ceremonies/convocations/

• For questions about your graduation status, please contact visit 
https://www.bu.edu/reg/graduation/application/ 

mailto:TerrierTickets@bu.edu
mailto:commtix@bu.edu
mailto:commencement@bu.edu
http://www.bu.edu/commencement
http://www.bu.edu/commencement
http://www.bu.edu/commencement/ceremonies/convocations/
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