Reviewing customer Accounts for Open Receivables

SAP Transaction FBL5N can be utilized to display customer receivables. This report displays if receivables are
parked, posted, paid or overdue. Perform this procedure when you need to display the transaction details for one
customer at a time or for a range of customers.

Prerequisites
The Customer Master Data account must have been created and items/transactions must have been
posted, cleared, or closed.

Transaction Code: FBL5N
Access the transaction by utilizing the command field or double clicking the menu item.
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Selection Criteria

The initial screen of the Customer Line Item Display transaction can be used to limit the search made on the
customer.

1. The customer account selection box allows for an individual account number, a range of account
numbers, or several individual account numbers

2. Theline item selection box is used to define the document status and type of queried items. Select the
status and date range, if applicable

3. Check any boxes under "type" to include nonstandard items (i.e. parked items, special general ledger
account items, etc.)
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Functionality within the report

Turn on the legend display by clicking settings on the menu bar. Follow the drop-down menu to activate the

legend.
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Display Document

To review the document, click the Control checkbox

Click the Display Document button
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Next, click the call up document button (F9)
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Click the Back button (F3) & to return to the Customer Line Item Display screen
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