Figure 4. Elements of the Integrated System of TNT

/ TNT INFORMATI
SYSTEMS

[
=
-
_
— N
. / s

//// T //
— -
T g <~
—— —
Manufacturing
Inbound Materials Produdtion
Logistics management
*Import *Purchasing/order *Nottraditionaly
-import placement confracted out
clearance
-transportto *Invoice payment
factory
*Warehouse
*Local raw design, layout,
materials and management
transport (dedicated or
shared)
*Inventory
management *Production order
taking
*Transport
system *Picking
design
*Delivery to
produdion line/
warehouse

Source: Knoop, 1996

“INTEG RATED'\\
LOGISTICS

ON

Finished Distribution
Goods -Whoksale
Warehousing -Retail
-End user
*Warehouse *Delivery order
design, layout, taking
and management
(dedicated or *Picking
shared)
*Assembling
*Inventory
management *Packing
*Security *Transportfrom
systems plantwarehouse
to refailer,
*EDI capabiities wholkesaler,
consumer/
end user
*Cross docking

25

Export Post Delivery
Logistics Service
*Customs *Invoicing
clearance
*Product
*Transportto installation
port
*Inquiry handing
*Customer
follow-up
interviews
*Return of defects



