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�'t:f 11't�eJi!� pat�'�'�'� u�,!���w �.�,!.�,.���f��!��t��.�,11�!!�d��,,o-style plans 
: Medicaid patients enrolled in 
I managed-care plans in New York
\ City report better access to care 
,Ii· and higher satisfaction with the
1 · services they receive than patients 
'.f in a traditional Medicaid program,
, a new survey has found. 

The results bode well for other 
-� states as managed-care enrollment
( grows in the Medicaid population

and may become mandatory in the 
, near future, according to the report 

in the Journal of the American Med

ical Association ( 1996; 276:50-55). 
In a cross-sectional survey of 

1,038 Medicaid patients in five 
managed-care plans and 410 en

. rollees in traditional Medicaid 

1 (aged 18 to 64) in New York City,
lead researcher Jane E. Sisk, Ph.D., 

York found that the managed-care 
patients were 2.3 times more like
ly lo have a usual source of access 
to care and were 2.7 times more 
likely to see the same clinician than 
the traditional Medicaid patients. 

Overall, 80% of the managed
care enrollees said they would like0 

ly recommend their plan lo family 
and friends, Dr. Sisk reported. 

Even for urgent care after hours, 
managed-care recipients were six 
times more likely to contact their 
managed-care plan provider source 
before dialing 911 or going to the 
emergency depa,tmcnl than tradition
al Medicaid patients, Dr. Sisk said. 

"These survey results point to 
the success of New York slate's 
Medicaid managcd-care initiative 

Sisk wrote. 
However, the researchers report

ed that as many as one-third of the 
managed-care enrollees complained 
of not receiving care or having their 
care delayed at a similar ra�e as con
ventional Medicaid recipients. 

Also, the managed-care respon
dents were significantly more likely 
to have a higher educi11ion and heller 
health status than the trallitional Med
icaid enrollees, Dr. Sisk pointed out. 

"The differences between the 
managed-care patients and tradition
al Medicaid patients may be so great 
as to potentially overwhelm the sta
tistical control," said Alan Sager, 
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Ph.D., of the Boston University 
School of Public H·ealthin Boston, 
Mass. 

A.. 

aged-care patients and 600 tradi
tional Medicaid patients were sur
veyed, a point thar Dr. Sager indi
cated deserves further explanation. 

"It suggests the possibility that the 
findings were influenced by selec
tive responses," where only certain 
types of people responded-those 
with higher education and heller 
health, for instance-Dr. Sager said. 
"There is a serious question about 
who did not respond and why." 

While managed-care patients 
were more likely to give a higher sat
isfaction rating, Dr. Sager noted that 
these patients voluntarily enrolled in 
the program. They may have been 
more satisfied from the start because 
they had a right to choose whether or 
not to paitidpate, he said. -

Dr. Alan Sager 

"Compared to the traditional sys
tem of Medicaid, voluntary enroll
ment [into managed care] may give 

,atients satisfaction," Dr. Sager said . 
'But the results arc not genemlized to 
nandatory_enrollment," I / 


