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SITE ADDRESS EMERGENCY CALL KEYS 
Agganis Arena Visitor’s 
Athletic Training Room  

925 Commonwealth Ave 
Boston, MA 02215 

617-353-2121 
3-2122 (BU Landline) 

swipe-card access 
AO1SM/ADSM 

 
•Role of First Responders 

1. Immediate care of injured athlete 

2. Activation of EMS – Designate an individual to call BUPD at 617-353-2121. Caller will provide pertinent 
information to campus police. Campus police will call an ambulance. 

3. Emergency equipment retrieval  

4. Direction of EMS to scene 
a. Position 1: Designate individual to wait for EMS at Position 1. This individual needs to bring a valid ID 

with swipe card access (SC) and AO1SM/ADSM key with them in the event that the doors need to be 
unlocked in the arena. Once the ambulance is in the facility, direct EMS personnel to the facility.  

b. Garage Door Access: If the garage doors are closed, they need to be opened. The operating buttons to 
the outdoor garages are located on a pole between the 2nd and 3rd garage doors. The garage door that 
leads from the loading dock to the event surface also needs to be open. The operating buttons to this 
door are located to the left of the garage door.  

5. Crowd control – Designate an individual to secure area for first aid providers and move bystanders away from 
the area 
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•Venue Directions: 925 Commonwealth Ave (GPS 42.351507, -71.117242) The visitor’s athletic training room is located 
in the Agganis Arena, which is located at the corner of Harry Agganis Way and Commonwealth Ave. To access the 
Agganis Arena loading ramp, turn off Commonwealth Ave onto Buick St. (North turn towards the Charles River). Follow 
Buick St. around the Fitness and Recreation Building and the Student Village Dorm. The ambulance entrance is located in 
the rear of the Agganis Arena. Once in the arena, take the first left down the hallway; the visitor’s athletic training room 
will be located in the visitor’s locker room area, which is on the right-hand side.  Once in the visitor’s locker area the 
visitor’s athletic training room is located on the right hand side. 
 
•Emergency Personnel:  Certified athletic trainer and athletic training student may be on site for practices and games. 
First, contact BUPD to activate EMS. Next, contact athletic training services to request assistance from: 

1. Anthony Dougal Athletic Training room (617-353-7326) 
2. FitRec Athletic Training room (617-353-7377) 
3. Case Athletic Training room (617-353-2746) 

 

•Emergency Communication:  The certified athletic trainer may carry a cell phone for emergency use. A landline 
telephone is located in the visitor’s athletic training room.   
 

•Emergency Equipment: Athletic training staff may bring emergency equipment to the venue during athletic practices 
and/or events. The locations listed are the closest to venue where equipment is permanently stored and would be 
available for use during emergency.    

1. AED: Anthony Dougal Athletic Training Room to the left as you enter the front door 
2. Splinting/spineboarding equipment: Anthony Dougal Athletic Training Room  
3. Emergency bag: Anthony Dougal Athletic Training Room  
4. Athletic training kit: Anthony Dougal Athletic Training Room 
5. Oxygen delivery systems: Anthony Dougal Athletic Training Room   
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