Complete this order form, print it, and mail with payment to the address given below.

| would like to order the following reports: Copies Total
Remanufacturing: Operating Practices and Strategies (2008) $95.00 0 $0
The Remanufacturing Industry: Anatomy of a Giant (2003) $75.00 0 $0
Remanufacturing Enterprise for the Inner City (2000) $25.00 0 $0
Remanufacturing Industry: Hidden Giant (1996) 4000 O $0

GrandTotal $0

Y our Name:

Y our Organization:

Y our e-Mail address:

Y our Phone Number:

Your Mailing Address:

PAYMENT: Please send your order and your check, payableto Boston University, to the address at the
bottom of the page. Your copy of thereport(s) will be mailed immediately upon receipt of your check. If
expedited delivery isrequired, please call usat 617-358-0663. You may FAX to 617-353-5548.

My interest in remanufacturing is as a (check all that apply):

Remanufacturer Supplier to Investor
Remanufacturers

Consultant Trade Association Scholar

Distributor or Reseller for

Remanufacturers Government Agency Other

Other Comments or Questions:

Please send checks, payable to Boston University, to
William Hauser wmhauser @bu.edu
Boston University 617-358-0663 (Voice)
Department of Manufacturing Engineering 617-353-5548 (Fax)

15 St Mary’s Street
Brookline MA 02448
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