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Dear Parent or Guardian:

I would like to inform you of certain changes to Boston University’s policy regarding communication with parents 
and guardians of undergraduate students under the Family Educational Rights and Privacy Act (FERPA), a federal 
law designed to protect the privacy and confidentiality of student education records. Prior to college, parents are
given the right of access to their child’s education records. Upon a student’s matriculation into an undergraduate 
program at a college or university, regardless of the student’s age, those rights transfer to the student.

At the outset, I want to stress one aspect of our policy that has not changed: we will communicate with you in the
event of an emergency that poses a threat or danger to the health and safety of your son or daughter. As a general
rule, we will also communicate with you if your son or daughter, under the age of twenty-one, is found to have 
violated laws or rules pertaining to alcohol and controlled substances. These are permissible disclosures under  
FERPA, and we think it is important to communicate with you in these circumstances.

What has changed is the University’s former policy, permitted under FERPA, of sending grade reports and notices of
preliminary disciplinary actions to parents or guardians of dependent students. We also routinely answered parent
inquiries regarding a dependent student’s academic progress or general well-being. After an in-depth review of this
policy with input from faculty, students, and staff, we have determined that students should have primary responsibility
for keeping their parents or guardians informed about their progress at Boston University; we are therefore discontinuing
these forms of communication. We have further determined that communication with parents should be based  primarily
on a student’s consent and should also be limited to significant changes in enrollment or residential status. This policy
reflects the University’s view that students should be treated as responsible adults and that our policies should  promote
each student’s growth and independence.

To facilitate communication between students and parents or guardians about their academic progress, students will
be able to grant their parents or guardians access to view certain enrollment and financial records via the Student
Link, an online portal. When your son or daughter returns to campus in the fall, please encourage him or her to go 
to the Student Link and authorize your access. The University Registrar’s website (www.bu.edu/reg/ferpa) describes
the information available on the Student Link as well as the situations in which, with your son or daughter’s consent,
we will notify you of certain significant changes to your child’s enrollment or residential status.

We will continue to encourage students to maintain close communication with their parents or guardians regarding
their lives at Boston University, and I encourage you to talk with your son or daughter about this important policy
change as we look forward to the fall semester. If you have any questions regarding your rights under FERPA, please
contact Richard Rook, Associate Registrar, at 617-353-3730, rrook@bu.edu.

Sincerely,

Robert A. Brown
President


