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Introduction
This toolkit provides materials developed and used by the Partners in Health and Housing Prevention Research Center (PHH-PRC) in its program to train public housing residents as Resident Health Advocates (RHAs).  Once trained, RHAs play two key roles:  they provide basic health information to other public housing residents, and they guide residents to nearby health resources.  

This program fits within the broader mission of the PHH-PRC, which is to improve the health and well-being of the residents of Boston's public housing developments by engaging them in community-centered research programs and prevention activities.  Funded by the US Centers for Disease Control and Prevention, the PHH-PRC is a equitable partnership among the Boston University School of Public Health (BUSPH), the Boston Housing Authority (BHA), the Boston Public Health Commission (BPHC), and the Community Committee for Health Promotion (CCHP), which is made up of public housing residents and community advocates.  The RHA program is located within the PHH-PRC’s Training and Education Core.  A more detailed description of the PHH-PRC is appended to this toolkit.  
Now in its eighth year, the RHA program trains a group of public housing residents as Resident Health Advocates on an annual cycle.  Their training, which comprises 14 three-hour sessions, covers health issues that are important to residents of public housing, and also introduces RHAs to health resources available in their local communities.  At the end of their training, RHAs do a paid internship with the Boston Housing Authority, working for six to eight months in their own housing developments.  This internship is both a community service and a springboard to new work or training opportunities for the RHA.  
An advanced RHA program, which provides additional training after the internship, began in fall 2009.  The advanced program is designed to give RHAs a broader understanding of public health, health disparities, cultural competency, and advocacy leadership. Upon completion of the 12-week program, advanced RHAs receive a second certificate and are eligible for six college credits at several Boston-area community colleges and universities. The program is intended to provide RHAs with skills that enable them to cover Boston public housing regions as opposed to a single development.
For those who are interested in starting a Resident Health Advocate program, this toolkit provides a set of curriculum materials that have been used in the PHH-PRC’s basic RHA program. This toolkit does not provide a complete curriculum, but rather consists of sample materials, to be modified or simply used as models in developing materials for other programs.  It includes materials used in recruiting, training, and evaluating RHAs (including a recruiting flyer, the application form, training objectives, sample teaching plans and homework assignments, and an evaluation form) and also materials used in the internship (including a job description, the RHA’s weekly log form, and an evaluation form).  The training materials have evolved over time, and the samples included here have been drawn from various years.  

For more information, please contact:
	Jo-Anna Rorie
Director, Training and Education Core

Partners in Health and Housing Prevention Research Center

(617) 638-5058 

jrorie@bu.edu 


	Rachel Goodman

Director, Community Services Department

Boston Housing Authority

(617) 988-4021

(617) 988-4335 (fax)

rachel.goodman@bostonhousing.org



Recruitment Materials
· Flyer about the RHA program (in English and Spanish)
· Information sheet on the RHA program (2 pages)
· Overview of the RHA program
· Application form for the RHA program (5 pages)
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Are you interested in health education?

Do you want to be a health leader in your community?

Do you want to learn skills that will be helpful in the job market?

We are looking for BHA residents to become Resident Health Advocates (RHAs).  RHAs will serve as resources for health education information in BHA housing developments.

Those selected to become RHAs will:

♦
Receive a Weekly Stipend for participation in a 12-week classroom training program

♦
Receive an RHA Training Certificate from the Boston University School of Public Health

♦
Receive First Aid Certification from the American Red Cross

♦
Be placed into a Paid Internship at the BHA working as an advocate for the health and well-being of BHA residents (after successful completion of the classroom training), depending on English language skills
For more information, call (617) 414-1409,
or if you’re interested in becoming an RHA,
please pick up an application in your development manager’s office.

Deadline to apply is July 16, 2010.

Thank you!

The Partners in Health and Housing Prevention Research Center

Boston University School of Public Health

Boston Housing Authority

Boston Public Health Commission

Community Committee for Health Promotion
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Está usted interesado(a) en la educación de la salud?

Desearía ser un representante de asuntos de la salud en su comunidad?

Desearía aprender cosas que le serian útiles en el mercado de trabajo?

Estamos buscando residentes de BHA para ser Representantes de Asuntos de Salud (RHAs). Los RHAs servirán como fuente de recursos de información y educación de la salud dentro de su comunidad.  

Los Seleccionados para ser RHAs recibirán:

♦
Reembolso para el cuidado y transportación de niños mientras  atienden al programa de entrenamiento de catorce semanas 

♦
Un certificado de entrenamiento de la Universidad de Boston

♦
Certificación de primeros auxilios de la Cruz Roja

♦
Un estipendio por 6 meses por servicios a la comunidad después de terminado el entrenamiento de acuerdo al nivel de capacidad en Inglés.

Para más información, hable al (617) 988-4334,
o vea a su manager en su oficina para recibir una solicitud.
La fecha límite para solicitar es Julio 16, 2010. 
Gracias!
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波士頓房屋局居民請注意
如果您有興趣成為波士頓房屋局屋村的「居民健康倡導人」, 請聯絡 617-414-1409, 或到管理處提取申請表格⃘申請限期是2010年7月16日⃘
入選者將會接受12個星期的培訓課程和每週可獲得助學金, 獲得一份來自波士頓大學 公共健康學院的「居民健康倡導人」培訓證書, 和一份來自美國紅十字會的急救證書⃘
培訓課程完畢後, 入選者將會根據他們的英語水平, 在波士頓房屋局旗下實習倡導居民 健康, 並可獲得實習金⃘
以下是這個培訓計劃的合夥團體:
Centro de Investigación Socios en Prevención de Salud y Vivienda:

Boston University School of Public Health

Boston Housing Authority

Boston Public Health Commission

Community Committee for Health Promotion
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The Partners in Health and Housing Prevention Research Center

Boston University School of Public Health

Boston Housing Authority

Boston Public Health Commission

Community Committee for Health Promotion
The Resident Health Advocate Program

The Boston University School of Public Health (BUSPH), the Boston Housing Authority (BHA), the Boston Public Health Commission (BPHC), and the Community Committee for Health Promotion (CCHP) have formed a partnership to work to improve the health and well-being of Boston Public Housing residents. This partnership, known as the Partners in Health and Housing Prevention Research Center (PHH-PRC), will train BHA residents to become Resident Health Advocates (RHAs).  RHAs will learn to serve as a resource for health information for other BHA residents.  

We are looking for BHA residents who are interested in becoming RHAs

· Bilingual/multilingual residents are encouraged to apply; trainings will be conducted in English.

After completing the in-class training, RHAs will:
· act as health leaders in their communities and be a resource to other residents on health issues

· assist other residents with health care concerns

· learn skills that will be helpful in the job market

· receive a stipend from BHA for an internship
RHAs must commit at least 6 hours per week for 6 to 8 months after the in-class training to advocate for the health and well-being of fellow BHA residents.

Those selected to become RHAs will complete 42 hours of classroom training.  
· The training will improve residents’ knowledge of health concerns that they themselves identify as important 

· The trainings will be 3-hour sessions, held once a week for 14 weeks (please see attached training schedule)
· RHA trainees will receive a weekly stipend for attending the trainings.

RHAs will receive:  

· reimbursement for travel and child care for attending the trainings

· a Resident Health Advocate Training Certificate from Boston University School of Public Health

· 3-year First Aid Certification from the American Red Cross

Successful trainees must receive a positive evaluation at the end of the in-class training in order to be hired into the internship position.
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The Application Process:

If you’re interested in becoming an RHA, please complete the attached application form and submit it to the Boston Housing Authority’s Community Services Department, 125 Amory Street, Roxbury, MA 02119. By fax: 617-988-4335. Completed applications may also be returned to your development’s Management Office. 

Application Deadline is July 16, 2010. 

Selected applicants interview with the RHA program staff.

NOTE:  You must be a resident in good standing in order to apply for this program.  You must be available to participate in all the training classes listed on the attached training schedule beginning in September 2010 and ending in December 2010.

Thank you!

For more information, you may call (617) 988-4333.

Overview of the Resident Health Advocate Program
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Resident Health Advocate Application

The Partners in Health and Housing Prevention Research Center

PLEASE ATTACH A RESUME (if you have one)
Contact Information:

Full Name: __________________________________________________________________

Address:  ____________________________________________________________________


City:  _____________________________________  State: _____  Zip Code: ______________
Home Phone Number: ____________________  Work Phone Number: ___________________  
On the lines below, please indicate schools or educational programs you have attended:

A.  High School:_______________________________________________________________


City and State of High School: ___________________________________________________

Graduation date: _________
 


B.  Other Educational Programs (including certificate programs, college): __________________

____________________________________________________________________________
____________________________________________________________________________
Languages Spoken:  ___________________________________________________________
Work or Volunteer Experience 

Please describe up to three (3) past work or volunteer experiences, starting with the most recent:

Dates Worked/Volunteered: from   ____  /  ____     to     ____  /  ____ (month  /  year)

Organization or Company: _______________________________________________________
Address: ________ ____________________________________________________________
City: ______________________  State: ____________________  Zip Code: ____ __________
Job Title: ____________________________________________________________________
Brief Description of Duties and Responsibilities: ______________________________________

____________________________________________________________________________
Supervisor’s Name and Phone Number: ____________________________________________
Reason for Leaving: ___________________________________________________________
____________________________________________________________________________

Work or Volunteer Experience 

Please describe up to three (3) past work or volunteer experiences, starting with the most recent:

Dates Worked/Volunteered: from   ____  /  ____     to     ____  /  ____ (month  /  year)

Organization or Company: _______________________________________________________
Address: ________ ____________________________________________________________
City: ______________________  State: ____________________  Zip Code: ____ __________
Job Title: ____________________________________________________________________
Brief Description of Duties and Responsibilities: ______________________________________

____________________________________________________________________________
Supervisor’s Name and Phone Number: ____________________________________________
Reason for Leaving: ___________________________________________________________

____________________________________________________________________________

Work or Volunteer Experience 

Please describe up to three (3) past work or volunteer experiences, starting with the most recent:

Dates Worked/Volunteered: from   ____  /  ____     to     ____  /  ____ (month  /  year)

Organization or Company: _______________________________________________________
Address: ________ ____________________________________________________________
City: ______________________  State: ____________________  Zip Code: ____ __________
Job Title: ____________________________________________________________________
Brief Description of Duties and Responsibilities: ______________________________________

____________________________________________________________________________
Supervisor’s Name and Phone Number: ____________________________________________
Reason for Leaving: ___________________________________________________________

____________________________________________________________________________

Using the space below, please tell us why you want to become a Resident Health Advocate (100 – 150 words):  
____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________


____________________________________________________________________________

Have you ever been convicted of a felony? 
□ yes    □ no    □ no record*

(If yes, please specify in the space provided the court, date, offense for which you were convicted, and name if different from the name listed on this application.)

Within the past five years, have you been convicted of a misdemeanor or been incarcerated for a misdemeanor other than a first conviction for drunkenness, simple assault, speeding, minor traffic violations, affray, or disturbance of the peace? 

□ yes    □ no    □ no record*

 (If yes, please specify in the space provided the court, date, offense for which you were convicted, and name if different from the name listed on this application.)

*An applicant for employment with a sealed record on file with the commissioner of probation may answer “no record” with respect to an inquiry herein relative to prior arrests, criminal court appearances or convictions.  In addition, any applicant for employment may answer “no record” with respect to any inquiry relative to prior arrests, court appearances and adjudications in all cases of delinquency or as a child in need of services which did not result in a complaint transferred to the superior court for criminal prosecution.

REFERENCES:  Please list 3 references.  One reference must be the BHA Manager.  The other references may be any of the following:  another member of the BHA management staff, a member of the BHA Tenant Task Force, a staff member at a community-based organization, or a staff member at a health center.  

Reference 1 - BHA Manager

Full Name:












Address:












City:





 State:

 Zip Code:




Home Phone Number:



Work Phone Number:




Reference 2

Full Name:













Address:













City:




 State:

 Zip Code:





Home Phone Number:



Work Phone Number:




Relationship to you:











Reference 3

Full Name:













Address:













City:




 State:

 Zip Code:





Home Phone Number:



Work Phone Number:




Relationship to you:











Signature and Agreement
By signing below, you agree that:

· All information provided by you in this application is factual to the best of your knowledge, and you are a resident in good standing.  
· Completing this application does not guarantee that you will be selected to become a Resident Health Advocate.  We may want to meet you to learn more about you, or we may decide that you’re not the best match for the position.

· If selected to become a Resident Health Advocate trainee, you will attend most or all of the Resident Health Advocate training programs, as outlined in the attached schedule. (You must attend at least 12 sessions to receive certificate from Boston University.)
· If selected to become a Resident Health Advocate, you will receive a stipend from BHA.  In this capacity, you agree to devote at least 6 hours per week for 6 to 8 months to providing health education and advocacy for your fellow residents and to accept the supervision provided by the Community Service Department Supervisor.  You also agree to follow the BHA employment guidelines to be provided during the RHA orientation.
_________________________________________________
_______________________ Signature







Date

For PRC use only:  
_________________________________________________
_______________________ Received by







Date
Thank you for taking the time to complete this application!   If you have questions or concerns please contact:

	Sarah Gees Bhosrekar
Project Coordinator

Training & Education Core

Partners in Health and Housing Prevention Research Center 

Boston University School of Public Health

715 Albany St., Talbot 3E

Boston, MA  02118

Phone: 617-414-1409   Fax: 617-414-1390

sgees@bu.edu
	Greg Davis 

Family Services Program Manager 

Boston Housing Authority

125 Amory Street

Roxbury, MA 02119

Phone: 617-988-4333   Fax: 617-988-4335 Greg.Davis@bostonhousing.org


Training Topics
· Sample schedule of 14 training sessions
· Sample training sessions, grouped by topic
Partners in Health and Housing Prevention Research Center

Resident Health Advocate (RHA) Fall 2007 Training Schedule - Tentative
All trainings will be held at 125 Amory Street, Roxbury, from 10 a.m. to 1 p.m.

unless otherwise indicated.  Lunch will be served.  
	September 4th 
	Leadership/ The Role of the RHA

	September 11th
	Cultural Competence 

Immigration

	September 18th 
	CPR/First Aid*

	September 25th
	Community Organizing

	October 2nd 
	Assessment Skills

	October 9th 
	Effective Health Education

	October 16th
	Substance Abuse

	October 23rd
	Domestic Violence

	October 30th
	Environmental Health

	November 6th 
	Chronic Disease

	November 13th
	Mental Health

	November 20th
	Women’s Health

	December 4th
	Family Planning

	December 11th
	Adolescent Health

	December 18th
	Graduation and awarding of RHA certificates


*RHA Trainees who participate in First Aid training will receive First Aid Certification from the American Red Cross, valid for 3 years.  
Sample RHA Training Sessions, Grouped by Topic
	Skills-Building Sessions

	(  Health Assessment Model
	(  Introduction to Outreach Education

	(  Leadership Skills 
	(  Making Effective Referrals

	(  Cultural Competence
	(  Navigating the Health Care System 

	(  Assessment Techniques
	


	Sessions on Priority Health Issues 

	(  Asthma 
	(  Substance Abuse

	(  Nutrition for Life: Guidelines for Infants, Children, and Pregnant Women
	(  Mental Health: Depression, Stress, and Coping 

	(  First Aid I*  
	

	(  First Aid II*
	


	Special Interest Sessions

	(  Parenting & Child Safety 
	(  Adult Health: HIV, other Sexually Transmitted Infections (STIs), Cancer 

	(  Domestic Violence 
	


*RHA Trainees who participate in both First Aid sessions will receive First Aid             Certification from the American Red Cross, valid for 3 years.
Note:  RHA Trainees who attend a minimum of 12 training sessions will be awarded RHA Certificates.
Sample Training Materials

· Learning objectives by training topic (4 pages)
· Handout for training session on leadership
· Handout for training session on cultural competency

· Handout for training session on community organizing

· Homework assignment on community organizing

· Homework assignment on effective health education

Objectives for RHA Training, by Topic( 

Introduction 
After participating in this session, RHA trainees will be able to:

1. Tell the goals of the RHA training program.

2. Describe the BHA Resident Health Advocate job position.

3. Describe what current RHAs do in their housing developments.

4. State 2 things that they might do in the RHA role at their housing developments.

Asthma Prevention and Control

After participating in this session, RHA trainees will be able to:

1. Describe the signs and symptoms of the disease.

2. Identify methods to do a home assessment.

3. Describe ways to reduce disease escalation.

4. State referral information sources and primary care resources.

Safety

After participating in this session, RHA trainees will be able to:

1. Assess the environment for unsafe conditions.

2. Identify ways to communicate unsafe conditions to others.

3. Identify possible safety hazards requiring building management intervention.

4. Provide appropriate referrals and information regarding safety issues.

Depression, Stress and Coping

After participating in this session, RHA trainees will be able to:

1. Describe the differences between normal feelings of depression and clinical depression.

2. Identify 3 characteristics of good mental health practice.

3. Identify key stressors within the surrounding environment and develop ways to minimize and cope with them.

4. Provide information and referrals for mental health/illness services available.

Cultural Competence

After participating in this session, RHA trainees will be able to:

1. Define culture.
2. Identify issues when working with people from cultures other than one’s own.
3. Identify ways to improve cross-cultural communication.
Elder Health

After participating in this session, RHA trainees will be able to:

1. Define and describe issues concerning elders and their health.

2. Describe the strategies that might be useful to develop at their housing developments to enhance elders’ health and access.

3. Identify two activities that have been successful models.

How to be a Resource

After participating in this session, RHA trainees will be able to:

1. Define and describe “Outreach and Resource.”

2. Describe the roles, competencies, and skills needed to be a "Resource.”
3. Identify two skills that they will focus on in developing their competence through this program.

Leadership Skills

After participating in this session, RHA trainees will be able to:

1. Articulate a personal vision of a healthy community.
2. Identify skills, behaviors, and characteristics of effective leaders.
3. Identify personal leadership principles, strengths, and areas for development.
4. Determine how to mobilize personal, interpersonal, and organizational support to continue personal leadership development through the creation of an Action Plan for Leadership Development.
Domestic Violence

After participating in this session, RHA trainees will be able to:

1. Identify at least one warning sign of family violence.

2. Identify what to say and not to say to someone in a violent relationship.

3. Provide a safety planning worksheet to other residents in their developments.

4. Provide a range of referrals and information for residents regarding all aspects of family violence.

Children/Teen Violence 

After participating in this session, RHA trainees will be able to:

1. Identify 2-3 ways children can witness violence

2. Identify 2-3 effects that witnessing violence has on children

3. Describe ways teen relationships are different than adult relationships.

4. List 2 ways teen relationship violence gets in the way of their growing up

5. Provide a range of referrals and information for residents regarding all aspects of family violence.

Adult Health Promotion: HIV, STIs and Cancer

After participating in this session, RHA trainees will be able to:

1. Identify two primary risk factors associated with STIs.

2. Identify one risky behavior associated with STIs which he/she is able to change and articulate a goal for changing that behavior.  

3. Identify at least two risk factors and prevention measures for cancer of the cervix, breast and prostate.

4. Provide referrals for screening and treatment of sexually transmitted infections, including HIV/AIDS, and for screening of breast, cervical and prostate cancer.  

Assessment Techniques

After participating in this session, RHA trainees will be able to:

1. Describe how to focus on people’s needs and identify needed information.
2. Describe formal assessment methods and their strengths and weaknesses.

3. Identify ways that assessment can support the work of Outreach Educators.
4. Recognize and test Outreach Educators’ assumptions about people.
Health Assessment Model

After participating in this session, RHA trainees will be able to:

1. Describe the role the community has traditionally played in shaping new programs, via demands for service or seeking answers.

2. Define the way that the community can continue to be involved in the provision of these services. 

3. Discuss both migrant and immigrant needs in today's programs. 

4. Describe an example of community advocates trying out their skills/resources.

5. Describe the role of empowerment as an important part of any real community work.
Introduction to Outreach Education

After participating in this session, RHA trainees will be able to:

1. Define and describe “Outreach Education.”

2. Describe the roles, competencies, and skills of a professional Outreach Educator.
3. Identify two skills to focus on developing through this program.
Navigating the Health System

After participating in this session, RHA trainees will be able to:

1. Describe basic aspects of the current health care system.
2. Identify strengths and weaknesses of the system.
3. Identify ways to help people understand the system.
4. Identify strategies to help people use the system effectively.
Nutrition for Life: Guidelines for Infants, Children and Pregnant Women

After participating in this session, RHA trainees will be able to:

1. Identify common diet-related risks for infants, children, pregnant and lactating women.

2. Discuss actions that must be taken to improve nutrition, feeding practices, and overall health of infants, children, and pregnant and lactating women.

3. Describe how to access WIC and the benefits of WIC for the target population. 

Leadership as a Resident Housing Advocate
Why do we talk about leadership?

· Leadership is necessary

· Many leaders are needed

· Any person can be an effective leader

· Does a position/title make you an effective leader?

· Does your personality make you an effective leader?

What makes you an effective leader?

· How you act / how you function / what you do!

What drives us?

· Principles, values, attitude, skills and knowledge

Increase leadership capacity

· Effective leadership comes from someone who has principles, values, attitude, skills, knowledge and a VISION!     (Examples of effective leaders)

· Model: Effective leaders model other effective leaders

· Effective leaders give self-assessments

· Effective leaders have a personal plan!

What are some other qualities of effective leaders?
· Positive

· Good self-esteem

· Open-minded

· Focused

· Curious

· Effective communicators

A Model for Change
· My hope for the future is that . . . 
· We emphasize the future, then the present and less the past . . . 
· As we go along the path to our vision, will we get off the path?   Yes.
What do we do to stay on?

· Surround ourselves with others that support us

· Surround ourselves with others with similar goals

· Other ideas . . . 
Name some things that will take you off your path as an RHA
· One internal strength and one external strength

· One internal weakness and one external weakness 

Finally, I want you to think of 
· One thing you will continue to do to be an effective leader

· One thing you will start doing to be an effective leader

· One thing you will stop doing to be an effective leader

Cultural Competency

What is culture?
· food
· race
· language
· way of life
What is tolerance?  What is acceptance?

What is a stereotype?  What is prejudice?  What is discrimination?  

What is a community?
Community Organizing

What is Community Organizing?

· Ideas from class . . . 
4 Points

· Engaging members of the community in the effort to solve a problem

· Building capacity

· Empowerment

· Fundraising
The 3 O’s

· Organizers

· Organize

· Organizations

4 Basic Strategies

· Community Organizing

· Advocacy

· Development

· Service Delivery

 Community Organizing

Due:  next week
By next week, you should accomplish these three tasks:  
· Identify local health centers, community centers, local agencies, etc.

· Meet one person from one of these agencies.

· Find out about one resource or program which the health center or other agency has available and which your neighbors could use.

Effective Health Education
Due: 10/23/2008

[image: image10.jpg]COmmunity Committee for Heatth Promotio




What is another term for good health?   (Hint:  well-___________ )
The health education trainer talked about three things that you should always have when working in health care.  Please name two of these.  
1.  __________________________________________________________________________

2.  __________________________________________________________________________


What does Effective Health Education mean to you?
____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

 Materials for Evaluation of Training Program Participants

· Form for evaluating RHA trainee at end of training program (2 pages)
Boston University School of Public Health

Partners in Health and Housing Prevention Research Center

Evaluation of Participant

in the Resident Health Advocate Training Program

Date: ___________________________

Name of Participant: _______________________________________________

BHA Development:  _______________________________________________

Attendance:
number of hours of training completed _____

total number of hours in training program _____

The following information is based on the program directors' evaluation of the training program participant's potential to meet the expected duties and responsibilities as defined in the BHA job description of a Resident Health Advocate. See attached.

On a scale of 1-5 please indicate the participant's potential to meet the expectations of the RHA role.  

1=  with further training, minimally able to meet expectations
2 = minimally able to meet expectations

3= with minimal further training, able to meet expectations 

4= able to meet expectations

5= clearly able to meet expectations and has capacity to be independent in role
Participate in learning process through listening, contributing information, and respecting others’ views

1

2

3

4

5
Respect confidentiality

1

2

3

4

5
Create an environment that helps other residents make choices that lead to good health and wellness

1

2

3

4

5
Take a lead on site-specific health promotion activities

1

2

3

4

5
Provide health education, information and current resource materials to individuals/families

1

2

3

4

5
Assist individuals/families in obtaining appropriate health resources

1

2

3

4

5
Serve as a link between the health system, in particular the neighborhood health center, and individuals at the development

1

2

3

4

5
Promote community participation in health promotion/disease prevention activities

1

2

3

4

5
Participate in conducting surveys and the collection of health related data

1

2

3

4

5
Contribute information on community needs to the designated person

1

2

3

4

5
Would you recommend the participant for the RHA job? (yes / no)  __________

If yes, why?

If no, why not?

Additional Comments:  




Evaluator #1:  


Evaluator #2:  

Signature:













Name (printed)












Title:













Materials for the Resident Health Advocate Internship

· Boston Housing Authority’s job description for RHA internship
· Employment form for RHA internship
· RHA’s weekly log (2 pages)
· Form for RHA’s evaluation of internship experience (2 pages)
BOSTON HOUSING AUTHORITY JOB DESCRIPTION

	Job Title: Resident Health Advocate (Internship)

	Last Revised: 12-22-08

	Union:  N/A

	

	Grade:  N/A

	

	Department: Community Services

	

	FLSA Status:


GENERAL DESCRIPTION:

Under the supervision of the Community Services Department’s Family Services Manager, the Resident Health Advocates, who are residents living in public housing developments, will serve a dual-function/role at the family developments and work as part of a core team.  They will work to create an environment in the family developments that helps other residents make choices that lead to good health and wellness. Resident Health Advocates shall also take the lead on site-specific health promotion activities.  This is an eight month internship position at $11 per hour (6 hours/week).
 DUTIES AND RESPONSIBILITIES:

· Provide health education, information and current resource materials to individuals/families targeting a minimum of 100 contacts during this contract.

· Assist individuals/families in obtaining appropriate health resources.

· Serve as a link between the neighborhood health center and individuals/families at the development.

· Plan and organize events on-site (BHA) to promote community participation in health promotion/disease prevention activities.

· Participate in the conduct of surveys and collect community and health-related data as required by the department.

· Contribute information on community needs to designated person.

· Participate in weekly staff meetings and submit written contact logs regarding RHA referrals, encounters and issues.

· Participate in other project-related training events.

MINIMUM QUALIFICATIONS AND EXPERIENCE:

Candidates must have successfully completed the in-class training course and should possess good verbal and written skills.  Computer literacy is desirable but not mandatory.  A high school diploma or GED equivalent is also desirable, but not required.  Concern for the health of the community, reliability, and an enjoyment of working with people are highly desirable.

Resident Health Advocate Training Program

Employment Form
Name :
______________________________________________________________________
Employer Name: ______________________________________________________________
Address: ____________________________________________________________________
Job Title: ____________________________________________________________________
Start Date*: ____________    Salary/Hourly Pay: ____________    Wkly Hours: ____________

Benefits: ____________________________  Specify: ________________________________

____________________________________________________________________________
TAFDC: ___________________________

Child Care Arrangements: _______________________________________________________
Other Comments: _____________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

* Employment Follow Up:

30-day follow-up: _____________________________________________________________

90-day follow-up: _____________________________________________________________

6-month follow-up: ____________________________________________________________
RHA’s Weekly Log

Week: ______________________________
Name: ______________________________
Development: ___________________________________
Total Hours: ______  What were your office hours for this week? ________________________
What tasks did you perform while holding office hours? ________________________________
____________________________________________________________________________

____________________________________________________________________________

Resident Referrals / Contacts
Give a brief description of any resident contact you made this week, what the resident’s reason was for contacting you and the service you provided.  If you need more space, please attach a separate piece of paper with your name on it. 
1) __________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

2) __________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

3) __________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

Outreach
Were you visible in your development this week?   Yes    No

If yes, how? If no, why not? ______________________________________________________

____________________________________________________________________________

____________________________________________________________________________

Did you organize any community meetings or activities this week?   Yes    No     
If yes, how many people attended? _______
Describe the meeting or activity.  Who was the audience? ______________________________
____________________________________________________________________________

____________________________________________________________________________

Did you make any flyers this week?      Yes      No
If yes, please explain: __________________________________________________________

____________________________________________________________________________

Did you post any flyers in your development this week?   Yes    No

If yes, please explain: __________________________________________________________

Did you distribute any pamphlets, brochures, or other health information of any kind this week?   Yes     No          If yes, fill in the specifics here:  
Type of information: ___________________________   Number of Copies: ________________
Type of information: ___________________________   Number of Copies: ________________
Contacts/Meetings
Did you attend any community meetings this week?   Yes   No
If yes, what type of meeting? _____________________________________________________
____________________________________________________________________________

____________________________________________________________________________

Did you share any information about who you are and what you do at the meeting(s)?   Yes   No
If yes, what kind of information did you share/distribute? _______________________________
____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

Did you make any new professional contacts this week, either inside or outside the community?  Yes     No          If yes, fill in name, title, and organization of each contact:  

Name _____________________________, Title: ____________________________________

Organization: _________________________________________________________________

Name _____________________________, Title: ____________________________________

Organization: _________________________________________________________________

Name _____________________________, Title: ____________________________________

Organization: _________________________________________________________________

Training/Continued Education

Did you attend any trainings or educational sessions this week?   Yes     No

If yes, please explain: __________________________________________________________ 
____________________________________________________________________________

____________________________________________________________________________
RHA’s Evaluation of Internship
RHA Name:__________________________________________________________________
Current Address: ______________________________________________________________
Current phone number: ________________________________
BHA Development(s) for which you were an RHA: ____________________________________
Years you participated in the RHA program: ____________

 Are you currently working?

	(
	(

	Yes
	No


If yes, please give a brief description of your work:  ___________________________________
____________________________________________________________________________

____________________________________________________________________________

Are you currently involved in community outreach or other volunteer work?

	(
	(

	Yes
	No


If yes, please explain:  __________________________________________________________
____________________________________________________________________________

____________________________________________________________________________

Please rate your level of satisfaction with the RHA program:

	(
	(
	(
	(
	(

	Very Dissatisfied
	Dissatisfied
	Neutral
	Satisfied
	Very 
Satisfied


Comments: __________________________________________________________________
____________________________________________________________________________

What did you like about the RHA program? _________________________________________
____________________________________________________________________________

____________________________________________________________________________

What didn’t you like about the RHA program? _______________________________________
____________________________________________________________________________

____________________________________________________________________________

Do you feel that the RHA program helped you professionally and/or personally?  If Yes, explain how.  If No, explain why not: _____________________________________________________
____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

Have you participated in the Community Health Worker Initiative of Boston Program? 

	(
	(

	Yes
	No


If yes, what has been most helpful about this program? ________________________________
____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

Are you a member of MACHWA?  

	(
	(

	Yes
	No


If No, would you like information about becoming a member? (It’s free.) 
	(
	(

	Yes
	No


Is there anything that you would like help with from the PRC or BHA? If yes, please explain: 

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

Thank you for completing this evaluation survey. Thank you for your service as a BHA RHA!
Appendix:  About the Partners in Health and Housing Prevention Research Center

The Partners in Health and Housing Prevention Research Center (PHH-PRC), funded by the Centers for Disease Control and Prevention (CDC) in 2001, is one of 37 comprehensive prevention research centers nationwide.  As described briefly above, the PHH-PRC is an equitable partnership among the Boston University School of Public Health (BUSPH), the Boston Housing Authority (BHA), the Boston Public Health Commission (BPHC) and the Community Committee for Health Promotion, which is made up of public housing residents and community advocates.  Through these partnerships, the PHH-PRC works to improve the health and well-being of the residents of public housing by engaging them in community-centered research programs and prevention activities.
The overall objectives of the PHH-PRC are to:
· assess the public health needs of residents and disseminate PHH-PRC findings and other relevant information;
· design and perform prevention research in public housing settings;
· maintain successful prevention programs for residents through integration into ongoing programs of partner agencies;
· expand effective partnerships to address the public health needs of residents;
· identify and educate current and future leaders among residents to improve community’s health; and
· provide public health practice learning opportunities for Boston University School of Public Health students.  
PHH-PRC operations are driven by the following six cores:

· Infrastructure Core:  Builds, improves and expands the capacity of the PHH-PRC infrastructure to support PHH-PRC activities.

· Research Core:  Designs and performs prevention research in the public housing setting and assesses the public health concerns and needs of public housing residents.

· Training and Education Core:  Identifies and educates current and future community leaders among residents of public housing about ways to improve the health of residents and creates practice opportunities in Boston Public Housing developments for public health students. 

· Collaborations and Partnerships Core:  Expands an effective partnership among BUSPH, BHA, CCHP, and BPHC to address the public health needs of public housing residents and sustain successful prevention programs for public housing residents through integration into ongoing programs of partner agencies.

· Communication and Dissemination Core:  Communicates and disseminates PHH-PRC findings.

· Evaluation Core:  Documents PHH-PRC successes, identifies areas where improvement is needed, and revises objectives to optimize potential for realizing PHH-PRC and National PRC goals.

As detailed in the body of this document, the Resident Health Advocate Program is an endeavor of the Training and Education Core.  In addition, the Training and Education Core:  
· coordinates Field Practice Placement students for Prevention Research Center learning experiences within its core research projects;

· conducts collaborative education programs for health providers of community health centers in our research projects’ neighborhoods;

· plans and convenes an annual convocation to showcase our successes; and

· builds a collaborative, learning-centered partnership to enhance residents' knowledge of health and disease prevention, and to advance BHA's capacity for health promotion and disease prevention.



Step 5:


Graduation!


(End of December)





Step 4:


RHAs go through 12-week training program.


(September – December)





Step 2:


Resume is reviewed.





Step 7: 


Graduates accepted to internship are notified.





Step 8:


Internship begins, along with continued education.


(January 2nd- August31st)





Step 3:


You will receive letter with your acceptance!


(End of August)





Step 6:


Graduates are reviewed for internship.


(End of December)





Step 1:


Fill out resume.


(End of July)











( Some training sessions may cover more than one topic.  
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