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Massachusetts Office on Disability
•M G L  Chapter 6 Section 185•M.G.L. Chapter 6 Section 185

•State ADA Coordinator

Primary Mission:Primary Mission:
Ensure full and equal participation of all 

Primary Mission:Primary Mission:

people with disabilities in all aspects of life by 
working to advance legal rights, maximum 
opportunities supportive servicesopportunities, supportive services, 
accommodations and accessibility in a 
manner that fosters dignity and selfmanner that fosters dignity and self 
determination. 



Functional OrganizationFunctional Organization
• Government Services Program:

• To ensure that Massachusetts policies & practices are consistent  
with state and federal laws by working with all facets of 
government to resolve problems before they turn into crisis.

• Client Services Program:
• Civil rights.

G l di bilit l t d i f ti• General disability related information.
• Individual advocacy referral.
• Federally mandated Client Assistance Program

• Community Services Program:
• Training & technical assistance on state & federal disability 

l i l i d l ilegislation and regulations.

• Developed & runs the nationally acclaimed Community Access 
Monitor Program.



Massachusetts EffortsMassachusetts Efforts
Massachusetts Task Force on Emergency Preparedness and People

Working Groups:

Massachusetts Task Force on Emergency Preparedness and People 
Requiring Additional Assistance During Times of Emergency*

g p

1. Communication

2. Evacuation2. Evacuation

3. Registries

4 Sheltering4. Sheltering

5. Personal Preparedness

*The “Recommendations from the Massachusetts Task Force on Emergency Preparedness and People Requiring Additional Assistance 
(September 2008)” can be found on the Massachusetts Office on Disability Website. 

(http://www.mass.gov/anf/employment-equal-access-disability/disability-info-and-resources/access-community-living-and-tech/community-
serv-prog/emergency-preparedness.html)



Personal Preparedness EffortsPersonal Preparedness Efforts

Find a planning tool that 
works for you!

Options:
American Red Cross Tools

(http://www.redcross.org/prepare/disaster-safety-library)

Ready.gov Tools
(http://www.ready.gov/)

Federal Emergency Management 
Agency (FEMA) Tools

(http://www.fema.gov/plan-prepare-mitigate)

The booklet displayed in the following images can be found on the Disability Policy Consortiums Publications Page
(http://www.dpcma.org/Publications/tabid/423/Default.aspx) 



Personal Preparedness EffortsPersonal Preparedness Efforts

• Create a Personal Plan

W k ith Oth• Work with Others

• Practice Your Plan





Plan ConsiderationsPlan Considerations
A word about your local 

shelter:

While it is comforting to knowWhile it is comforting to know 
the location of a shelter prior to 
an emergency… 

…during an actual emergency, 
don’t assume that shelter is open!

Fi d t h t h lt iFind out what shelter is open 
during the emergency.





Plan ConsiderationsPlan Considerations

Medications:

Pharmacies can print 
medication history.

Keep it updated!





Plan ConsiderationsPlan Considerations

Medical Concerns:

Keep a list of any tests 
or treatments you take y

on a regular basis





Plan ConsiderationsPlan Considerations

Medical Equipment:q p

List model numbers and 
vendor contact informationvendor contact information.





Plan ConsiderationsPlan Considerations

Phone Numbers:
Include phone numbers for:Include phone numbers for:

• Loved ones
• Banks**

• Credit Cards**
• Insurances**

**Don’t put account numbers!  Your personal 
information will be obtained when you contact 

them.





Plan ConsiderationsPlan Considerations
Additional Resources:Additional Resources:

Massachusetts: http://www 211 org/Massachusetts: http://www.211.org/

Nationwide: http://www.211us.org/

http://www.folife.org/

h // d /fi d h lhttp://www.redcross.org/find-help

http://www.fema.gov/recovery-resourcesp://www. e .gov/ ecove y esou ces

Seek local resources as well!





Emergency Kits (GoEmergency Kits (Go--Packs)Packs)

A go-pack should have 
enough essential supplies g pp

to allow you 3-4 days 
worth of materials.

This go-pack can be found on the American Red Cross Store or build your own.
(http://www.redcrossstore.org/shopper/prodlist.aspx?LocationId=107)



Emergency Kits (GoEmergency Kits (Go--Packs)Packs)
Essential Starting ContentsEssential Starting Contents
(For a 2 person 2 day kit)

1 - 6” Green 12 Hour Light Stick
2 - Pocket Tissue Put your planning document into the go-pack!

1 - Red Bio-Hazard Bag w/ Twist Tie
2 - Emergency Drinking Waters 6/Pack 

(5 year shelf life)
1 - 2.5 Gal. Water Storage Containerg

2 - Instant Body Warmers
1 - Whistle w/ Lanyard

2 - 2400 Calorie Food Bars (5 year shelf life) 
2 S it N ki2 - Sanitary Napkins

1 - Flashlight 
2 - Emergency Blankets 54” x 84”
2 - Emergency Ponchos with Hood

1 -AM/FM Radio with batteries
Don’t forget the batteries (if needed)!!



Emergency Kits (GoEmergency Kits (Go--Packs)Packs)

Add additional items that you might need. You are the 
only one who knows what items will be essential for 
your own personal go-kit.

Suggestions:
• Manual Can Opener

• Clothes• Clothes
• Shoes

• Entertainment (book, mp3 player, deck of cards)
• Personal Hygiene Materials
• Additional Food and Water

• Duct TapeDuct Tape

Use the resources previously listed for additional suggestions.



Emergency Kits (GoEmergency Kits (Go--Packs)Packs)

Important Documents
Make copies of important 

documents and include them in 
your go-pack!

Don’t forget a copy of your g py y
photo ID!





Get Involved

There are may ways for someone to get involved.  

Contact your local Fire Department or Police 
Department to see if there are programs in your 
community (use the non emergency numberscommunity. (use the non-emergency numbers 

please)

You can also look into joining the Citizen Corp, 
run through FEMA. 

(https://www.citizencorps.gov/citizencorps/partners/paindex.shtm)





QuestionsQuestions



Thank You!
Jeffrey L. Dougan

A i Di f C i S iAssistant Director for Community Services
Massachusetts Office on Disability
One Ashburton Place, Room 1305

B t MA 02108Boston, MA 02108
Phone: (617) 727 7440

Email: jeff.dougan@state.ma.us
Web: www mass govWeb: www.mass.gov


