
 
 

SCHOOL OF HOSPITALITY ADMINISTRATION FACULTY EXPECTATIONS 
 

INTRODUCTION 
 
The School of Hospitality Administration is a management school that educates and prepares 
young people to be successful managers in the hospitality industry while also providing a broad 
liberal arts education that helps prepare them for life. 
 
WE EXPECT FACULTY TO: 
 

• Be a very good, student-friendly and engaged teacher.  One important indicator of 
teaching success is student evaluations which I expect over time to be between a 4-5 
on a 1-5 scale, particularly on the question of recommending the course and instructor’s 
effectiveness. 

 
• Be of service to the School and the University by contributing to such service 

opportunities as faculty meetings, faculty search committees, advisory board meetings 
and the recruitment of students. 

 
• Be an enthusiastic faculty advisor to students (60 assigned) on academic issues, industry 

jobs, both to fulfill their work experience requirement and career positions.  Faculty are 
also expected to be involved advisors to the School’s student organizations such as the 
Club Managers Association, Diner’s Club, Eta Sigma Delta, International Student 
Hospitality Association, National Society of Minorities in Hospitality, and SHA 
Government. 

 
• Be an active, contributing member of the Academic Policy Committee (APC) for the 

School resulting in a curriculum that is true to the mission of the School. 
 

• Be collegial and as non-political as possible in a university setting. 
 

• Be involved in the hospitality industry through its associations, or consulting in a way 
that increases their knowledge and benefits the students, our curriculum and reputation. 

 
• Stay informed about industry developments and trends both locally and international. 
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