
A D M I T T E D  S T U D E N T  R E C E P T I O N  P R O G R A M

Do you have a question for BU Financial Assistance? 

Contacting BU Financial Assistance 

We will be happy to assist you and your family 
with questions about the financial aid process, 
eligibility criteria, and financing options.  

Please note that beginning on the first day of 
class, information about your specific aid applica-
tion, eligibility, and award will not be disclosed to 
your parent or guardian without your consent.  

Via the Student Link you can 1) consent to 
the release of certain information to a
parent, and 2) establish ShareLink access
for a parent to view certain academic and
financial information. For more information,
review the Boston University Policy Regard-
ing Release of Information to Parents and
Guardians, available at bu.edu/reg/ferpa.

 Visit our website at bu.edu/finaid.

Call 617-353-2965, Monday through Friday,
9 a.m. – 5 p.m. ET. If our telephone lines are
busy, we suggest that you call later in the
week, before noon, or after 2 p.m. ET.

Email at finaid@bu.edu. In most cases
you will get a response within two business
days. Please include your name and Boston
University ID number in any email communi-
cation. If you choose to submit documents to
us via non-encrypted email, please note that
we cannot guarantee the security of your
private information. BU Financial Assistance
will routinely address communications to
students at their BU email account. We urge
you to check your email account frequently
and forward information to any family mem-
ber helping you with college expenses.

 Fax to us at 617-358-2792. Our receipt of
documents by fax can be confirmed only after
two business days.

 Mail your correspondence to the assistant
director responsible for your application. The
name of your assistant director, based on the
first two letters of your last name, is listed
below. We recommend First Class US mail
when submitting materials directly to BU
Financial Assistance. Certified mail is
discouraged.

Your Assistant Director, by the first  
two letters of your last name is: 

A—CL Alex Barton 

CM—GO Jade Franco 

GP—LA Chantel James 

LB—OK Sarah Chase 

OL—SH Matthew Travis 

SI—Z Martha Horton 

http://www.bu.edu/finaid/


 

 

5. How do I manage rising tuition and other costs?      
 

Historically, BU tuition has risen between 3.6 and 3.7 percent per year. We encourage you and your 
family to plan for increased costs and pursue available opportunities to reduce your expenses. 
Check out our planning guide for information on how to minimize your expenses and maximize your 
resources at bu.edu/finaid/aid-basics/plan. Use our planning calculator at bu.edu/finaid/aid-basics/
plan/calculator. 

1. Will my BU financial aid be renewed?    
 
The BU Scholarship Assurance (bu.edu/finaid/aid-basics/bu-scholarship-assurance) guarantees that 
any Boston University merit and need-based scholarship you receive in your first year will be re-
newed for each of your undergraduate years, provided you continue to meet academic and other 
award requirements. With the BU Scholarship Assurance, you and your family can plan and budget 
for the cost of your entire degree. You will still need to file a FAFSA each year for your federal and 
state financial aid.    
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2. How are private scholarships incorporated into BU financial aid awards? 
  
 We encourage you to pursue scholarship opportunities in your local community.  A number of 

excellent free online scholarship search database resources are available at: bu.edu/finaid/types-of-
aid/scholarships-grants/merit-based/private. With the receipt of an outside award, need-based aid 
will be adjusted only if total aid exceeds your calculated financial eligibility; however, if a reduction is 
necessary we will reduce the need-based (subsidized) loans and/or work-study portion of your 
award offer first.   

3. What is an “Expected Family Contribution” and how is it calculated? 
 

       To calculate an expected family contribution, we use formulas that take into account the information 
reported on the CSS Profile and on the FAFSA (Free Application for Federal Student Aid). Your 
expected contribution is not a prediction of how much cash you will actually have on hand; it is not a 
measure of your liquidity; nor is it a value judgment about how much you should be able to commit 
from your current income. We estimate your capacity to pay relative to other families, but we make 
no particular assumptions about what resources you will use to pay your contribution toward the cost 
of enrollment. Most families decide to manage the expense by spreading it out over time. They use 
savings, borrowing, or a combination of both. 

4.    What is the best way to compare my BU financial aid offer with other offers I received?  
  
   Review award notifications carefully and be sure to compare individual components of each offer,      
   not just the bottom line. You may receive award offers from other universities that list more in stu-   
   dent loans and less in scholarships and grants. Others may include credit-based loans. But  
   remember, credit-based loan approval rest on the family’s (usually the parent’s) credit capacity.    
   Approval would be the same regardless of where you choose to enroll. We urge you to use the  
 College Board’s “Compare your Awards” tool at apps.collegeboard.com/fincalc/compare_aid.jsp  
 

FINANCIAL AID QUESTIONS  
FREQUENTLY ASKED BY ADMITTED STUDENTS & PARENTS 

http://www.bu.edu/finaid/aid-basics/bu-scholarship-assurance/
http://www.bu.edu/finaid/types-of-aid/scholarships-grants/merit-based/private/
http://www.bu.edu/finaid/types-of-aid/scholarships-grants/merit-based/private/
https://bigfuture.collegeboard.org/pay-for-college/financial-aid-awards/compare-aid-calculator
http://www.bu.edu/finaid/aid-basics/plan/
http://www.bu.edu/finaid/aid-basics/plan/calculator/
http://www.bu.edu/finaid/aid-basics/plan/calculator/
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6. Is it too late to apply for financial aid?

Our freshman financial aid deadline was January 2. At this time, Boston University financial aid
funds budgeted for entering freshmen have been allocated. If you have not yet filed a 2019-
2020 FAFSA (Free Application for Federal Student Aid) we encourage you to do so to apply for the
Federal Stafford Loan. The FAFSA (fafsa.ed.gov) is also required to apply for the Federal PLUS Loan
which is available to credit-worthy parents of dependent students.

8. What alternative sources of assistance are available?

You may consider using a credit-based loan to help finance the cost of education. BU Financial
Assistance encourages families to compare the features of these loan programs, some of which are
described at bu.edu/finaid/types-of-aid/loans/credit-based-loans/undergraduate. Our list is not exhaustive
and you are welcome to select other credit-based loans not listed. The monthly payment plan is also
available and information about it is at: bu.edu/studentaccountingservices/your-bill/payment-plans.

9. What part-time work opportunities are available for students at BU?

BU offers a wide range of student employment opportunities and jobs are available on-campus for
students with or without Federal Work-Study (FWS). If your need-based financial aid award includes
FWS, your wages will be funded from that award. If you were not offered FWS, use the Student Job
Service at the BU Student Employment Office (SEO) to secure a non-FWS part-time job.  At this time, all
FWS funds have been allocated.  For more information go to: bu.edu/seo.

10. How can students learn more about managing their money?

BU Financial Assistance offers money management workshops and seminars throughout the
academic year on a wide range of personal finance topics through our Smart Money 101 program.
Our goal is to provide helpful information students can use every day to improve the quality of the
decisions they make about their money.

In addition to the workshops, Smart Money 101 is on Twitter and offers CashCourse; Your Real-Life
Money Guide.  Visit bu.edu/smartmoney101 where you’ll find more online tools, information and other
resources to promote effective money management.

7. Who is eligible for the Federal Stafford Loan and how much can a student receive?

Citizens of the USA and eligible non-citizens (studentaid.ed.gov/sa/eligibility/non-us-citizens) who com-
plete the FAFSA and meet all federal requirements are eligible for the Federal Stafford Loan. Subsidized
loans are offered to students who are eligible on the basis of calculated financial eligibility, while unsubsi-
dized loans are available to those who do not qualify on that basis. The maximum borrowing limit for a
freshman is $5,500. More information is at: bu.edu/finaid/types-of-aid/loans/student-loans/stafford.

https://studentaid.ed.gov/sa/fafsa
https://studentaid.ed.gov/sa/eligibility/non-us-citizens
http://www.bu.edu/finaid/types-of-aid/loans/student-loans/stafford/
http://www.bu.edu/finaid/types-of-aid/loans/credit-based-loans/undergraduate/
http://www.bu.edu/studentaccountingservices/your-bill/payment-plans/
http://www.bu.edu/seo/
https://twitter.com/BUsmartmoney101
https://www.cashcourse.org/
http://www.bu.edu/smartmoney101/


 

 

 
 
Visit us online at bu.edu/finaid for comprehensive information about financial assistance at Boston University.   
 
Inquire by email at finaid@bu.edu.  Please include your name and Boston University ID number in any communication.    
 
Inquire by phone at 617-353-2965, Monday through Friday, 9 a.m. - 5 p.m., ET.  We will be happy to assist you with any 
questions about your financial aid, payment or financing options.  Our fax number is 617-358-2792. 
 
 

C o n t a c t  I n f o r m at i o n  
(on l i ne ,  t e lephone ,  ema i l )  

To learn more about who can submit an appeal request, what circumstances will be considered, what is the most likely outcome and 
more, go to bu.edu/finaid/apply/special-circumstances/reconsideration. 
 
All requests for reconsideration of a need-based financial aid decision are carefully reviewed and every effort is made to assist 
students who fully document extenuating circumstances. Award decisions based solely on merit are not subject to reconsideration. 
 
To request reconsideration of a need-based financial aid decision:  
  

► Submit a letter of appeal requesting reconsideration of your current aid decision to the assistant director responsible for 
your application. See below for mailing address, fax number, and email address. Provide specific information about any 
change in your family’s financial situation or extenuating  circumstances.  

  
► If you have not yet sent the documents listed below to Boston University (BU cannot access documents you may have 

sent to CSS/IDOC at the request of another university), please submit them directly to BU Financial Assistance:  
 

► a complete copy of your 2017 federal Income tax return, as submitted to the IRS, with all pages and schedules. If 
the IRS does not require that you file a tax return, complete the Income Tax Non-Filer Statement which is available 
at bu.edu/finaid/forms-calculators/forms/application-forms. 
 

► a complete copy of your parents’ 2017 federal Income tax return, as submitted to the IRS, with all pages and 
schedules.  If the IRS does not require that they file a tax return, complete the Income Tax Non-Filer Statement 
which is available at bu.edu/finaid/forms-calculators/forms/application-forms. 

  
► copies of all parent 2017 W-2 forms.   
 

Please address your letter of appeal to the assistant director responsible for your application. Your assistant director’s 
name, based on the first two letters of your last name, is listed below: 
 
 

Appealing for Reconsideration of a Need-Based 
Financial Aid Decision 

(April 15, 2019 priority deadline) 

When submitting materials directly to BU Financial Assistance we recommend First-
Class U.S. Mail.   Certified mail cannot be tracked or confirmed by BU Financial Assis-
tance since it will be signed for at BU Mail Services.    

Send it by mail to: 
 Boston University Financial Assistance 
 881 Commonwealth Avenue, 5th Floor 
 Boston, Massachusetts 02215 
 
Send it by fax to: 
 617-358-2792 
 
Send it by email, at your own risk, to: 
 finaid@bu.edu 
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A to CL Alex Barton  LB  to OK Sarah Chase 

CM to GO Jade Franco  OL to SH Matthew Travis 

GP to LA Chantel James  SI to Z Martha Horton 

http://www.bu.edu/finaid/apply/special-circumstances/reconsideration/
http://www.bu.edu/finaid/forms-calculators/forms/application-forms/
http://www.bu.edu/finaid/forms-calculators/forms/application-forms/
http://www.bu.edu/finaid/



