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SAVE THE DATE – FALL 2012 EDRT MEETING: OCTOBER 3-4, 2012                                             

AT HOTEL COMMONWEALTH, KENMORE SQUARE, BOSTON, MA! 

“The Future of Leadership: Identity & Adaptability in Action” 

The Fall 2012 EDRT Meeting will be on October 3-4 at Hotel Commonwealth in Boston, MA. The meeting advances our Spring 

2012 theme on the global future of leadership development and how individuals and organizations can adapt to our changing land-

scape and thrive. EDRT is delighted and pleased to announce that Marshall Goldsmith, world renowned Executive Coach & Au-

thor (including New York Times Best Seller, What Got You Here, Won't Get You There), as the meeting’s keynote speaker, where 

he will define and set the stage for delving deeper into the future of leadership development.  

 

Marshall Goldsmith’s Ph.D. is from UCLA’s Anderson School of Management where (in 2010) he was recognized as one of 100 

distinguished graduates in the 75 year history of the School. He teaches executive education at Dartmouth’s Tuck School and fre-

quently speaks at leading business schools. He is one of a select few executive advisors who have been asked to work with over 

120 major CEOs and their management teams. He served on the Board of the Peter Drucker Founda-

tion for ten years. He has been a volunteer teacher for US Army Generals, Navy Admirals, Girl Scout 

executives, International and American Red Cross leaders – where he was a National Volunteer of the 

Year.  

 

Marshall will also be the recipient of EDRT’s prestigious 2012 Marion F. Gislason Award for Excel-

lence in the Field of Leadership. The award presentation will take place at the meeting on October 3, 

2012.  
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MARSHALL GOLDSMITH, PH.D. TO RECEIVE THE EDRT 2012 MARION F. GISLASON AWARD 

FOR EXCELLENCE IN THE FIELD OF LEADERSHIP  

Marshall Goldsmith, world renowned Executive Coach, Author, distinguished speaker, consultant 

and change agent in the leadership field has been chosen as the recipient of 2012 Marion F. 

Gislason Award for Excellence in the Field of Leadership, which will be presented at the EDRT 

Fall 2012 Meeting in Boston, MA.                  

The Marion Gislason Award is EDRT’s highest honor. It is an endowed award, in memory of 

Marion Gislason, her passion for human development, and her instrumental role in the creation 

and success of the Roundtable. Past recipients include Warren Bennis, Chris Argyris, Ed Schein, 

Henry Mintzberg, Frances Hesselbein, Ingar Skaug, Bob Quinn and others at the very highest 

level of our field for their lasting contributions to the knowledge and practice of leadership. 

 

SPRING 2012 EDRT MEETING RECAP: 

“Leadership 2020: Seeing the Global Future of Leadership Development” 
 
The Spring 2012 EDRT meeting was held at the Hotel Commonwealth in Boston, MA. The meeting focused on the fu-

ture of leadership development with the overall theme of: “Leadership 2020: Seeing the Global Future of Leadership De-

velopment.” During this important gathering, EDRT members, guests, speakers, thought leaders and panelists discussed 

the major organizational, social and environmental forces that are reshaping our world, described the resulting significant 

trends in the field of leadership, tried to predict how leadership development will evolve and how organizations should 

prepare for the future, identified the key skills and attributes of future leaders, and suggested organizational processes and 

methods that will support the best possible future for leaders and leadership development.  

 

Following an energetic introductory session by EDRT Director Jack McCarthy of Boston University, Nancy Persson of 

Staples, Inc. and Lisa Prior of Prior Consulting LLC started the meeting by facilitating an interactive Discovery Café 

workshop focused driving conversations about the future of leadership development and our role in this changing world. 

 

Our guest speakers included Nick Petrie, Senior Faculty expert from Center for Creative Leadership (CCL), and Rich 

Walsh, Senior Faculty and Executive Coach also from CCL. Our keynote speaker was Lee Bolman, Professor and Mari-

on H. Bloch Missouri Chair in Leadership at the University of Missouri Kansas City. 

 

The EDRT company Application Panel session allowed for further sharing of experiences and demonstrated the chal-

lenge of and key success factors for applying leadership theory across different industries. The panel was comprised of  

Bingham McCutchen LLP, represented by senior executives Lynn Carroll, Susan Manch, Fiona Trevelyan, and Tracee 

Whitley, and the U.S. War College, represented by Professor Steve Gerras. 

 

The 2012 Spring EDRT meeting provided snapshots of the future of leadership development. Our Roundtable discussions 

acknowledged that leadership development is moving away from traditional and rigid conceptualizations of competencies 

towards a greater emphasis on the widely varied context and on flexible, interactive and dynamic learning. 

 

To view all the Spring 2012 EDRT Meeting Report, Presentations and Materials please visit 

our members-only website:  www.edrt.org 
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“Best Places to Work”  

Congratulations to EDRT member organizations Bingham McCutchen LLP, Millennium: The Takeda Oncology Co., 

Newton-Wellesley Hospital and Vistaprint for being recognized among the “Best Places to Work” by the Boston Business 

Journal for 2012.  “The recipients on the list have created a high level of workplace satisfaction during an economy were tra-

ditional rewards like big raises and bonuses aren’t as easy to give,” states Christopher McIntosh, publisher of the Boston 

Business Journal. To make the list, a Massachusetts-based company was asked to complete a 38 question online survey. Cate-

gories included work environment, work life balance, job satisfaction, advancement opportunities, management and compen-

sation and benefits.  

In addition, Bingham McCutchen, Devon Energy & Millennium were also recognized on Fortune Magazine’s prestigious 

“Best Companies to Work” list for 2012. EDRT congratulates them on their leadership and outstanding achievement!  

 

Check out the full Boston Magazine list of recipients by clicking the link below:  

http://www.bizjournals.com/boston/event/63481 

Check out the full Fortune Magazine list of recipients by clicking the link below: 

http://money.cnn.com/magazines/fortune/best-companies/2012/full_list/ 

 

ROCK of the Year Award 

USAWC faculty member (and EDRT Steering Committee Chair) Retired Col. Charles Allen was honored with a 2012 

ROCK of the Year Award at the 38th Annual Spring Gala and Awards Banquet, hosted by the National Board of the ROCKS 

Inc. and the Washington D.C. Chapter of the ROCKS Inc., a worldwide organization that is an essential leader in providing 

developmental guidance to the Army officer corps and ROTC cadets. ROCK awards recognize significant and sustained con-

tributions to the Armed Forces, the US Military Officer Corp and the Rocks, Inc. Professor Allen attended the ROCKS, INC 

Biennial National Leadership and Training Conference, "Mentoring Military Professionals for Global Leadership Challeng-

es."  Held at Fort Belvoir, VA, Army senior leaders provided a strategic overview of programs to address concerns and chal-

lenges within the force to the ROCKS, Inc. members.  

 

Check out Allen’s article "Our Veterans Deserve Better: What is the responsibility of those still in uniform," pub-

lished in the Armed Forces Journal, April 2012: 

http://www.armedforcesjournal.com/2012/04/9772612 

 

Open Innovation Partner of Choice  

The Marcus Evans conference presented Eli Lilly and Company with the Open Innovation Partner of Choice Award during 

the 6th Annual Open Innovation Conference held at the Hyatt at the Bellevue, Philadelphia, PA April 16-18, 2012. This honor 

is due to the company’s ability to establish itself as proven collaborative innovation facilitators and custodian of lasting coop-

erative relationships in the innovation enterprise are beginning to be branded as a “Partner of Choice” for Open Innovation in 

the marketplace of business-to-business alliances. 

 

Check out the full press release by clicking the link below:  

http://www.meuk.com/summit/newsletter.asp?eventid=18787&ad=OpenInnovation_PR&RecID=5027&me_cid=18410&Dat

e=19/04/2012%2019:05:07 

 

CLO Learning in Practice Award 

Congratulations to Pete Hammett, Managing Director of Talent Development at OGE Energy Corporation, for winning the 

prestigious Chief Learning Officer magazine 2011 Learning in Practice, Gold Vanguard award. The Vanguard award is given 

to best-in-class human capital learning and development executives who have either launched a new enterprise learning func-

tion or redesigned workforce development initiatives in the past year. “Hammett and his team crafted an OGE Leadership 

Focus concept that embraced the idea of programs designed to foster ‘positive energy together’ to increase workforce engage-

ment and productivity,” Chief Learning Officer Magazine stated.  

 

To view the full article click on the link below: 

http://clomedia.com/articles/view/2011-vanguard-division-2/ 
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EDRT MEMBER UPDATE (CONTINUED) 
 

OGE Receives Utility of the Year Award  

Pete Delaney, President and CEO of OG&E Electric Services, accepted the North American Electric Utility of the Year 

award from Electric Light & Power magazine at its 2011 awards ceremony in San Antonio.  EL&P Editor-in-Chief Te-

resa Hansen presented the award during the third annual EL& P Executive Conference. Congratulations! 

 

The Frances Hesselbein Leadership Institute: Being a Leader & Leaders of the Future 

The Frances Hesselbein Leadership Institute has launched their “Being a Leader Resource Center,” a space that will 

serve as a timeless library of recorded programs, targeted supporting articles and inspiring leadership wisdom. The vir-

tual center provides the Moments of Insight Collection, which includes distinctive digital audio/visual collection of lead-

ership wisdom of celebrated leaders, authors, and Ms. Frances Hesselbein.  Also, on  October 16, 2012, the Institute will 

present The Leader of the Future Award to three distinctive recipients: Commissioner Charles H. Ramsey, Philadelphia 

Police Department, Michael and Kass Lazerow, Buddy Media, Inc. and General Peter W. Chiarelli (U.S. Army, Ret.). 

The Leader of the Future Award annually honors extraordinary leaders from the public, private and social sector, resp., 

who have distinguished themselves as ethical leaders of integrity and character while serving the common good. 

 

To learn more about the virtual Leader Resource center and Leader of the Future Award click the links below:  

http://www.hesselbeininstitute.org/knowledgecenter/BeingaLeaderResourceCenter.html 

 

http://www.hesselbeininstitute.org/about/press-releases/leaderofthefuture2012.html 
 

WELCOME TO OUR NEWEST EDRT MEMBERS! 

PerkinElmer, Inc. 

Annemarie Bell, Director of Corporate Learning & Development   

As a global technology leader, PerkinElmer is taking action to harness the power of insights and trans-

form them into knowledge to deliver innovative, differentiated solutions for our customers. From criti-

cal therapeutic and disease research and prenatal screening, to environmental testing and industrial monitoring, we are 

actively engaged in improving health and advancing quality and longevity of life all around the world. From multi-

vendor laboratory services, software and informatics, to clinical lab testing and unparalleled customer care, we have the 

people, tools and resources to help customers solve their business and scientific goals. Our core competencies, coupled 

with our commitment to excellence, provide a strong foundation for delivering optimal service and support. By encour-

aging exploration, ingenuity and integrity, together with teamwork and employee development, at PerkinElmer we live 

our mission, every day. 

The TJX Companies, Inc. 

Kelly Ricciardelli, Vice President, Executive Development MMX 

The TJX Companies, Inc. operates as an off-price apparel and home fashions retailer in the United 

States and internationally. Its stores offer family apparel, including footwear and accessories; home fashions, such as 

home basics, accent furniture, lamps, rugs, wall decor, decorative accessories, and giftware; jewelry and accessories; 

footwear; children's furniture; and seasonal and other merchandise. The company operates its stores under the T.J. 

Maxx, Marshalls, Winners, HomeSense, HomeGoods, and T.K. Maxx trademarks. As of March 01, 2012, it operated 

984 T.J. Maxx, 884 Marshalls, and 374 HomeGoods stores in the United States; 216 Winners, 86 HomeSense, and 6 

Marshalls stores in Canada; and 332 T.K. Maxx and 24 HomeSense stores in Europe. The company was founded in 

1956 and is headquartered in Framingham, Massachusetts.  

 

Vistaprint 

Kristina Brunelle, Director, Learning & Development, North America   

Vistaprint seeks to offer compelling value to its customers through an innovative use of technology, a broad 

selection of customized printed products, low pricing and personalized customer service. Through the use of 

proprietary Internet-based graphic design software, proprietary order receiving and processing technologies and ad-

vanced computer integrated printing facilities, Vistaprint offers a meaningful economic advantage relative to traditional 

graphic design and printing methods. This value proposition has allowed the company to successfully penetrate the 

large, fragmented, geographically dispersed and underserved small business and consumer markets. 
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OBTC 2012 
Jack McCarthy and Organizational Behavior department colleague Sandra Deacon presented their ongoing work on 

“Sustaining a Learning Community: Creative Collaboration and Dynamic Learning in Action” at the 2012 Organizational 

Behavior Teaching Conference (OBTC) at Brock University in Canada in June. The presentation and paper profiled their 

work in the school’s core undergraduate course in implementing innovative teaching and learning practices through collab-

oration with creative teams across the university (e.g., theater troupes, jazz ensembles, dance teams, etc.) to learn about 

organizational behavior, leadership and team dynamics.  
 

Their work was also profiled in a BU Today feature article, click link below to view:  

http://www.bu.edu/today/2012/teaching-business-with-frankenstein-jazz-and-gps-tours/ 

 

IFSAM 2012  
EDRT Director Jack McCarthy presented a paper, co-authored with Lloyd Baird and Darrell Griffin, entitled 

“Implementing a Dynamic and Integrated Learning Curriculum” at the 2012 International Federation of Scholarly Associ-

ations of Management (IFSAM) Conference at the University of Limerick in Ireland in June. The paper extended from a 

pilot study conducted with EDRT member companies and other organizations about essential learning and development 

practices in industry and academic settings, offering lessons for pedagogy, practice and future research.  

 

DCU Ireland Visit 

Following the IFSAM 2012 conference, Jack McCarthy gave a keynote address to the Dublin City University MBA Stu-

dent Association in Dublin on “The Leadership Challenge: Thriving in a Turbulent World.” The lecture was delivered at 

an executive center overlooking the pitch at Croke Park, Ireland’s national stadium (and site of the 1920 “Bloody Sunday” 

massacre of citizens by the Royal Irish Constabulary and British Auxiliary Division during the Irish War of Independence 

against British rule). Jack later attended a Gaelic football game at Croke Park accompanied by Colin Moran, DCU MBA 

graduate and former captain of the Dublin football team, Brian Harney, DCU faculty member, and Bernadette 

McCullough, DCU director of executive programs. 

 

Developmental Networks Research 

OB department colleague Kathy Kram served as a Visiting Scholar in May in Brisbane, Australia at the University of 
Queensland, where she gave several talks on mentoring and developmental networks. In collaboration with Prof. Polly 

Parker, they made progress on their longitudinal study of gender and career dynamics in the mining industry. Kathy con-

tinues to explore how companies can foster effective developmental networks, and is always looking for potential corpo-

rate partners for her research. 

 

5C (The Cross Cultural Collaboration on Contemporary Careers)  

The 5C, a research group focusing on careers, will be hosting their August 2012 meeting at Boston University School of 

Management. Members meet twice a year (February & August), usually at a university of one of the members. The BU 

members of the 5C team are Elana Feldman and Tim Hall, along with alums: Jon Briscoe (Northern Illinois University), 

the overall coordinator of the project and the lead US researcher, Yan Shen (University of Victoria), who is in charge of 

the China team, and Mireia Las Heras (IESE Business School), responsible for the Spain team.  
 

 

 

 

Bolman, L. G., & Deal, T. E. (2008). Reframing Organizations: Artistry, Choice, and Leadership (4rh Ed.). San Fran-

cisco, CA: Jossey-Bass.  

Bricoe, J., Hall, D., & Mayrhofer, W. (2012). Careers around the World: Individual and Contextual Perspectives. New 

York, NY: Routledge.  

Collins, J. & Hansen, M. (2011). Great by Choice: Uncertainty, Chaos, and Luck--Why Some Thrive Despite Them. 

New York, NY: HarperCollins Publishers. 

Goldsmith, M., & Reiter, R. (2007). What Got You Here Won’t Get You There: How Successful People Become 

Even More Successful. New York, NY: Hyperion. 
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School of Management Ranked 18th by Bloomberg Businessweek  

 Boston University School of Management placed 18th overall in the Bloomberg Businessweek ranking of United States 

undergraduate programs, an improvement of 13 positions from last year. This is the highest placement the School has 

ever received and represents the fourth consecutive year of improvement in the ranking. 

 

To view full article click on the link below:  

http://management.bu.edu/2012/03/22/boston-university-school-of-management-advances-to-18th-in-undergraduate-

bloomberg-businessweek-ranking/ 

 

Dean Freeman’s Plans for the School of Management  

The website Poets & Quants and Fortune magazine online feature Allen Questrom Professor and Dean Ken 

Freeman‘s very big plans for the School of Management’s future: to “ultimately convince people that there 

are really three elite business schools in Boston.” 

 

To view full article click on the link below: 

http://management.bu.edu/2012/06/22/dean-freemans-plans-for-future-of-smg-featured-in-poets-quants/ 

 

School of Management Receives Gift 

Allen Questrom (SMG’64), retired chief executive officer of several of the nation’s largest department and specialty 

stores, and his wife, Kelli, have made a second major gift to Boston University, giving $10 million from the Allen & 

Kelli Questrom Foundation to the School of Management, which Allen Questrom credits with launching his 39-year ca-

reer as a leader in retail management. The $10 million gift will endow two professorships and kick-start plans for a new 

School of Management executive education center, according to Kenneth Freeman, the Allen Questrom Professor and 

Dean of SMG. “This represents one of the most significant gifts in the history of the School of Management, as we ap-

proach our 100th anniversary in 2013,” says Freeman, who describes Questrom as “an icon of corporate America.”  

 

Check out the full article by clicking the link below:  

http://management.bu.edu/2012/05/17/smg-receives-10-million-gift/ 

 
Emory Case Competition  

A Boston University team of six with three MBA/MPH students, an MD/MBA student, a 

medical student, and a doctoral student in biomedical engineering came in second out of 

23 teams in the Global Health Case Competition at Emory University on March 31. The 

home team, Emory, won. This is the first time BU competed in this event. Congratula-

tions! 

 
To view full article click on the link below: 

http://www.bu.edu/ihblast/2012/04/02/congratulations-to-three-mphmba-candidates-for-representing-boston-university-

in-second-place-at-the-extraumural-emory-global-health-case-competition/ 

 

2012 Broderick Prize 

Associate Professor of Organizational Behavior (and EDRT Director) Jack McCarthy was 

awarded the School of Management’s 2012 Broderick Prize for Excellence in Teaching at its 

2012 Commencement Exercises at Agganis Arena in May. The Broderick Prize is the school’s 

highest honor for teaching. 
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SNAP SHOTS FROM IRELAND—DUBLIN CITY UNIVERSITY VISIT 

MAKING THE BEST OF EDRT MEMBERSHIP...  

EDRT’s value proposition to have several executives from each member company involved leverages the learning, fosters 

team dynamics across member company leadership teams, and strengthens the bond between EDRT and member firms. We 

encourage EDRT member representatives to bring leadership development colleagues as well as line executives to meetings. 
 

 

EDRT VALUE PROPOSITION 
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Semi-Annual meetings (Spring and Fall) on selected member-driven topics on leadership and executive development, 

featuring world-class experts and  best-practice company panels 

Participation to both meetings annually for two persons: a senior executive development professional and one  

       colleague  (e.g., subordinate, boss, co-worker, etc.) to two meetings annually 

Opportunity to invite a third person as a guest to any meeting (business leader, line manager, or someone from         

another company or one’s professional network) 

Easy access to EDRT members and faculty for networking, collaboration, and information on specific questions,  

     benchmark suggestions, ongoing research projects, consultants, speakers, common problems, etc. 

Access to members-only website with links to current EDRT sponsored research and reports, recommended readings,   

     presentations, podcasts, and literature summaries (www.edrt.org) 

Periodic conference calls on topics of interest between meetings  

Mentoring for executive development professionals new to the field or position  

Complimentary set of CCL Guidebooks on critical leadership topics and research studies & Complimentary access to 

all CCL Webinars (18 per year) 

Two 20% discounts per organization for CCL Open Enrollment Programs 

Premium My CCL members-only website access (www.ccl.org) & Complimentary new CCL publications   

Manuscript review for CCL authors; opportunity to review and comment & 20% discount on all publications purchases 

from CCL 

First invitation to participate in CCL pilots or research projects & participation in special studies and research projects 

Plaque recognizing each member organization on CCL’s North American campuses 

http://www.ccl.org
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    EDRT MEMBER LIST 

ArzenGroup                                           Bingham McCutchen LLP                                     Biogen Idec  

The Boeing Company                                   Boston Scientific                                        Brooks Leadership Development  

Center For Creative Leadership                    CH2M HILL                            The ClearLake Group 

Cummins, Inc.                                               Devon Energy                                       Eli Lilly & Company                         

Fidelity Investment                                       Frances Hesselbein Leadership Institute                 Hay Group Inc.                                

Hill Holliday                                                 Kao USA Inc.                                                    MedImmune 

Millennium Pharmaceuticals/Takeda           Newton Wellesley Hospital                                     OGE Energy Corp 

PAREXEL International                               PerkinElmer, Inc.           Prior Consulting LLC                           

Staples, Inc.  State Farm Insurance Co.                                       The TJX Companies, Inc. 

U.S. Army War College                                U.S. Cellular 

Vistaprint                                                      The Yamartino Group   

 

 

 

 

 

 

                   Chuck Allen, US Army War College (Chair)                       Greg Atchison, The Boeing Company  

                   Lloyd Baird, Boston University                Patti Collins, Boston University 

                   Fred Foulkes, Boston University                Marianne Ganley, CCL    

                   Tim Hall, Boston University                                           Jack McCarthy, Boston University   

                   Nancy Persson, Staples                    Lisa Prior, Prior Consulting LLC 

                   Jane Sharpe, The Boeing Company   

                                                            The Executive Development Roundtable 

                  EDRT  

EDRT is a dynamic, peer-based learning consortium and research center open to all organizations that view  

leadership development as a critical strategic resource for their businesses. The Creative Leadership Council  

is EDRT’s forum for collaboration with the Center for Creative Leadership (CCL).   
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John (Jack) F. McCarthy, DBA 

Director of EDRT;  Associate Professor 

(617) 358-3318 

E-mail: jackmc@bu.edu 

Patricia (Patti) Collins 

Assistant Director, EDRT 

(617) 353-2031 

       E-mail: pcollins@bu.edu

   

EDRT STEERING COMMITTEE 
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Marianne Ganley  

Communications Manager, CCL 

(336) 286-4587  

E-mail: ganleym@ccl.org 
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