Notice of Nondiscrimination

The Henry M. Goldman School of Dental Medicine complies with applicable Federal civil rights laws and
does notdiscriminate on the basis of race, color, national origin, age, disability, or sex. The Henry M.
Goldman School of Dental Medicine (GSDM) does not exclude people ortreat them differently because
of race, color, national origin, age, disability, or sex.

Henry M. Goldman School of Dental Medicine:

e Providesfree servicesto peoplewith disabilities to enable effective communication with GSDM
staff and providers, such as qualified sign language interpretive service.

e Providesfree languageservicesto peoplewhose primarylanguage is not English, such as
qualified interpretiveservices

If you require these services, please contact the Clinic Patient Coordinators located at the reception desk
for each Treatment Centeror contact us at 617-638-4700. If you believe thatthe Henry M. Goldman
School of Dental Medicine has failed to provide these services or discriminated in an other way on the
basis of race, color, national origin, age, disability, or sex you can file a complaint with: John Reilly,
Director of Compliance and Quality Management, 100 East Newton Street, Room G317, 617-638-5120,
GSDMCOMP®@bu.edu. You can file a complaintin person or by mail, telephone, oremail. If you need
help filinga complaint, the treatment center Practice Manager and Team is available to provide you with
assistance.

You can alsofile a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaintforms are available at http://www.hhs.gov/ocr/office/file/index.html.



