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A series of 5 modules—each with a trainer and participant
manual and a supporting Microsoft Powerpoint™ presentation
—all on one CD. Intended for use by family members, or 
by professionals co-teaching with family members, to teach 
professionals how to work more effectively with families of 
people with psychiatric disabilities.

Manuals are in pdf file format, which can be viewed and 
printed using free Adobe Acrobat Reader™ software. Manuals
can be printed as needed for individual participants and 
multiple training sessions. Microsoft Powerpoint™ software 
is required for viewing the supporting presentations.

Modules include:

Recommended readings for trainers and participants
Training content and guidelines
Exercises for participants
Sample contract for participants
Pre-Post training evaluation

Module 1:The Family Experience of a Family Member 
with a Psychiatric Disability

Describes historical perspective, experiences, and recovery process for
families of people with psychiatric disabilities.

Module 2: Changing Family Roles

Describes the new roles that family members assume when they face 
the crises of a family member with a psychiatric disability and teaches
professionals how they can support family members in their new roles.

Module 3: Family and Practitioner Needs for 
Information, Skills, and Support

Presents conceptual framework for understanding the needs of families
and professionals; sources of family satisfaction and dissatisfaction with
mental health services; the knowledge, skill, and attitude needs of
practitioners who want to be effective in their efforts to assist families;
and ways professionals can provide information to families.

Module 4: Family/Professional/Consumer Collaboration

Describes why it is important for practitioners to work collaboratively
with families and people with mental illnesses and outlines specific and
easily accomplished suggestions for practitioners who want to work
collaboratively.

Module 5:The Role of Family Members in Recovery

Presents a conceptual framework for understanding the role of family
members in recovery and ways professionals can assist family members in
their recovery roles.

$57.95 plus shipping

People with psychiatric disabilities and their family members are
eligible for a 40% discount ($34.74 per copy plus shipping)
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What Professionals Need To Know About Families—Order Form

Name

Agency

Street Address

City State Zip

Country E-mail

Phone Fax

CD Quantity Price % Discount Discounted Price Total

What Professionals Need To Know _______ $ 57.95 _______ ________ ______
About Families

MA 5% sales tax (for Massachusetts residents only)______

Shipping cost (see chart below to determine shipping cost) ______

Total ______

Payment Method (Orders under $100 and all international orders must be prepaid by check or credit card.)

nn Enclosed is purchase order #  Please invoice my agency.
Terms: NET 30 DAYS.

nn Enclosed is a check or money order payable to Boston University. (Payment must be in U.S. funds by 
U.S. bank draft or international money order.)

nn Please charge my credit card:

___ VISA ___ MasterCard ___ Discover Card

Card Account Number__________________________________________________________

Expiration Date _______________________________________________________________

Signature of Authorized Buyer____________________________________________________

Shipping Costs

Center for Psychiatric Rehabilitation, Boston University
940 Commonwealth Avenue West
Boston, MA 02215 
Phone: 617/353-3549
Fax: 617/353-9209
E-mail: cprbooks@bu.edu
Internet: http://www.bu.edu/cpr/

For a complete listing of products or to order online visit: www.bu.edu/cpr/catalog

If subtotal is: Cost of shipping/handling is:
Within US—except Alaska & Hawaii Outside US & Alaska & Hawaii

$0 – $49 ..................................................$5...........................................................$10
$50 – $99..............................10% of total...........................................................20% of total
$100 – $499............................5% of total...........................................................20% of total
$500+ .......................................3% of total...........................................................20% of total
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